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CRM Process

Sales/Marketing
Status Added by Referral Source (h0005)

[
1 1
Load dashboard from under '"Home'. 1%
| %8 Status Added by Referral Source |
S O Layout - & Export -
Status Added by Referral Source - h0005
Filter By Current Status
O &n Active
A Caragvar o Count Avg Active Days | Months Avg Active Days | Months
© Clent - el
o - Apr, 2017 Total 1 2
Duck, Donald 1 102.0
pe— - March, 2017 Total 1 1310
& o Dean, James 1 1310
2 acmve - December, 2015 T. 2 2370
Archived Simpson, John 1 2370
W1 Assessed Smith, Eddie 1 237.0
L] Decessed ~ November, 2016 T... 2 272.0
o I"a""‘e‘ Egret, Bil 1 2720
Potenti
= Farnsworth, Grace 1 2720 s
- August, 2016 Total 1 350.0 12
Lapp, John 1 350.0 12
« luly, 2016 Total 1 3.0 12
Smith, John 1 3.0 2
category By Referral Source
M en Assessed
B Conracto: 0 AvgActiveDays  Months Count Avg ActiveDays | Months
W] Hourly 3
] Medicaid ¥ Toid & 208 i
W Office Balser, LeighD 1 570 2
¥ Office Manager Duck, Donald 1 102 3
W] ower Smith, John 1 370 12
j F”‘Va'e Wouch, Hugh 1 480
W sales Person
Rl - 760 AM KFMB Talk Radio Total 3] s34 18 1
Bellaie, Marcy 1 622
Hunter, John 1 445
Youngblood, Gary ]
+ Better HealthCare Total 5 453 15
Atkins, Atty 1 796 %
Lapp, John 1 350 12
Ruby, Mille 1 435 1
Sauinier, Leona 1 449 s

1. Filter By: Client

2. Status Type: Set status type to Potential, Assessed, Active or Archived
3. Current Status: This section will display the following:

Client are display by their current status within the Month/Year.

Explain the month to see the clients
e Number of clients within each status
® Average Days Active
e Number of Months Active
4. By Referral Source | This section will display the following:
Organizations are display by the Client's current status
Explain the Organization to see the clients

o Number of Active Clients by Referral Source (Organization)

o Average Days Active
e Number of Months Active



Quick Snapshot (h0015)

Load dashboard from under 'Home' . ﬁ

[ My Calendar | [T Clientinquiries ||'g Schedules - No Carsgiver | (1] Schedule Dashboards (Preview] | ;1§ Management Dashboards (Prey

Topic: | Quick Snapshat

¥ @ Llayout ~ * Export ~

Inquiries Q
o ent
1
Resumes B
| tireDate 1
9 " Inactve
Interviewed 3
Potential 2
Schedules
o0 o Total
W] active
W Unavalzbie Count Sch Hours o biars
4,195 18,375.25
o o
W] Caregiver SR Live
Scheduled
] Homemaker Hourly -
/] Package Deal Caregivers pra—
1 PCA Hourly -
No Caregiver 0
Count TR
196
Conceled @
Count e
104

Section

1. Inquiries

2. Resumes

3. Status Added
4. Current Totals
5. Client Referral

6. Documented Events

[

Start: [5an 01,2017 [7]  enek [si31, 2017 ]

Quick SnapShot - h0015

B Current Totals o B Client Referrals e Qa Mumpr\mdlvpr\h@ &

Caregiver Clent Count Tatal Grand Tota

35 =] » Doctor 1 Count Hours

% 7 + Gone to hosgata 1 0.00
1 2 + Sick 1 0.00
2 2 Grand Total 2 0.00
18

P

I

3 summary by Call Type @ Summary by Caregiver @ & Summary by Chent @ [r]

\ame Count Hours Name Count Hours Name Count. Hours
7,321.50 | Caregiver 24HrLiveIn %1 86 379.00 ~ | | Aguirre, Madeleine 120 %000 ~

Homemaker Hourly 111K Adams, Abby 122 Atkins, Aty 212 603.00

Padkage Deal 2 Aba, Jocl &0 Balser, Leigh D a1 1,520.00

PCA Hourly 2,49 S Bames, Melssa Linda 154 Belaire, Marcy 181 5,024.00

B onmorly 50 Sourne, Elzabeth Marsa 115 Briggs, John 17 294.00

Service Place Halder 24 Broakins, Joanne iz Brodenck, Betty 182 4,368.00

7 Vacation 3 Captian, Les Paula 92 Cafferty, Jm &4 79.00

151 Cook, Beth a7 65.00

3 Duck, Donaki 43 86,00

12 Egret, &l 64 123.00

B Count by Start Time @ B 121 Famsworth, &ace 14 04,00

™, 604 1,328.75 Harpeti, Randy 29 115.00

298.00 151 755.00 HomeTrak Training - H Corp 3 72.00

15K Hemming, Amanda Christine 129 193.50 Hunter, Jon 80 34450

Henry, Morey 1 1.00 = 60 240.00

1K Jackson, Jean 8 176.00 52 367.00

Q James, Rick Kelle 60 180.00 3 302.00

D5k Leclde, Bearce AMber 0 90.00 0. 20200

McKenny, Brandon J 114 179.00 Lapp, John 151 755.00

v oK e I | . N | . . == Meisel, Mark 0 240,00 Lazar, Maureen &0 180.00

12:00AM 7:008M 3:00 &M 1L:00AM  L:00PM 3:00 M 6:00PM | Miler, Mary (Mayra) 123 128.00 .| Margett, Bil 65 130.00
Explanation

Total number of Client Inquires for the date range.

Total number of Caregiver Resumes for the date range.

Number of Caregivers and Client added to each status for the date range.
Number of Caregivers and Clients in each status for the date range.

Number of Clients by Organization Category by Organization.

Number of Documented Events and Hours by Category by Caregiver or Client

Schedule Section — bottom portion of dashboard

7. Call Type Status

8. Call Type

9. Total

10. Scheduled

11. No Caregiver

12. Cancelled

13. Summary by call Type
14. Count by Start Time
15. Summary by Caregiver
16. Summary by Client

Can Filter by Status Active or Unavailable

Can filter by Call Type

Total Scheduled Hours for the date range.

Total number of Caregivers and Clients scheduled for the date range.

Total number of schedules and hours with no caregiver for the date range.

Total number of schedules and hours cancelled for the date range.

Total number of schedules and hours for each call type for the date range.

Total number of schedules by start time for the date range.

Total number of schedules and hours for each caregiver for the date range. Double click line item to drill down to see client.
Total number of schedules and hours for each client for the date range. Double click line item to drill down to see caregiver.



Client/Caregiver Dashboards

Statuses
Average Days in Status (i0001)

Load from Reports > Clients > Demographics> Status (Excel Style Reporting)
Load from Reports > Caregivers > Demographics> Status (Excel Style Reporting)
Can also be run for Office Staff and Organizations.

3 @ Layout = & Export ~

:; (A o Average Days in Status Summarny 9
Actve

G archived Active Archived
o Assessed

+ Closed

/! First Cantact 392.33

V‘ In Home Ass: ment

& Potential

o Startof Care Detail by Person

Active

Average Days in a Status - i0001

Assessed Closed First Contact In Home Assessment Potential

560.00 64.69 380.67 4.00 2.33 38.15

Archived Assessed Closed First Contact InHome Assessment Potential

Days Between Status | Daysin Status | Days Between Status | Daysin Status | Days Between Status | Daysin States | Days Between Status  Daysin Status  Days Between Status| Daysin Status | Days Between Status | Days in Status

v Bradford, Banca
» Brickey, Linda

+ Broderick, Betty 501
+ Calloway, Susan

+ Chesterman, Fran

+ Famsworth, Grace 307

+ Harpeti, Randy 459

+ Junor, Tammy 455

v LaFave, George

Average by Month o

500

Days in Status (Average)

January February

Section
1. Status Type Filter

2. Average Days in Status Summary

w

Detail by Person

s

Average by Month

Start of Care

512 it}

G 50 50
= r

566 35 35
580 8 8
2 1
183
159
9 ] 9
2 6 6
] 2 84 5
547 pr i 7
14 8 8

595 33

Start of Care: 385.00

March April May June July August Saptamber October

Explanation
Filter by Status Type (All, Active, Archived, Assessed, Closed, Deceased, Inactive, Potential)

Average number of days in each status type.
Number of days in status and number of days between status

Graphical display of average number of days in a status.

395.00

Start of Care

Days Between Status  Days in Status

November

Cays Betwee...

Dacamber

[ |

preogyse Sy

pus[Hf



Status Flow Summary (i0002)

Load from Reports > Clients > Demographics> Status Flow (Excel Style Reporting)
Load from Reports > Caregivers > Demographics> Status Flow (Excel Style Reporting)

3 @ Layout ~ & Export -

¥ (an o - 9
¥ Actve N

Summary - i0002

Current Status Counts

\" Archived Current Status Count
| Assessed Active
o Closad 5 Archived
yf Deceased Assessed
o Inactive Closed
:"’_: Potential 45 Deceased
Start of Car .5
Start of Care i
A Potental
I\ Start of Care
g /
C 3 /
3 .
() July, 2015 / A\
— Adive: 1 / \
25 Archived: 1 \
— Deceased: 1 )
is \
0.5
April, 2015 July, 2015 October, 2015 January, 2016 April, 2016 July, 2016 October, 2016 January, 2017 April, 2017 July, 2017
Summary e
Active Archived Assessed Closed Deceased Inactive Potential Start of Care Grand Total
+ 2015 16 3 2 9
» 2016 18 9 2 33
» 2017 1 1 5
Grand Total 36 17 2 6 2 1 1 67

(5]

Section
4. Status Type Filter

5. Graph

6. Current Status Count

4, Summary

5. Graph by Month by Year

__J/\H_‘/\/\_/,

Explanation

Filter by Status Type (All, Active, Archived, Assessed, Closed, Deceased, Inactive, Potential)
Graphical display of the results

Total count for each Status Type

Summary of Status Types by Year

Graphical display by Month by Year



Summary by Category
Home Health/Evaluation (i0006)

Load from Reports > Clients > Care Plan > Home Health/Evaluation (Excel Style Reporting)

‘G @ Layout - 2 Export ~
Home Health - i0006
& o Results e B summary e
& Activities Permitted
E Allergies
E Condition = Activities Permitted Total I
et
ﬁ Equipment Activities Permitted Allergies Condition ::Z::::Rm 1.00
B (e o | 200
) n 5 1Cos m: - H %l
W Progrosis Bed RestBRR: | IBoor2567.% = - [ ety ok s
W Ssfety Messures 1420 % Partial Weight Bearing | 1.00
Up as Tolerated 1.00
+ Allerges Total 15.00
Cat 2.00
Cosmetics 1.00
Ll \[Partial Weight Beanng: 19.29%) |Fish/Shellfish: 20,00 %] ity -
Dog 4.00
Egg | 1.00
Equipment Functional Limitations Fish/Shelfish 3.00
Fruit 2.00
Low Carbohydrate: 2.50 % |Cane: 20.41%|——— e - Gluten | 1.00
[Endurance: 25.00 %}— x
Bath Lifter: 17.65 %) + Condition Total 2.00
Alzheimer 1.00
Acthiitis | 1.00
Commode: 11.76 Sa|— » DietTotal 8.00
CGutenFree | 1.00
Crutches: 5.38 % TR 1.00
09| [Dressing Aids:5.88 %] s o Chotarie s
Mineral Supplement | 1.00
. Residue-High .00
Mental Status Prognosis Safety Measures Sodium Restricted 100
——{Good: 50.00 %] Fire Extinguishers: 10.00 % getar 1.00
Forgetful: 25.00 H—— Carbon Monaidde » Equipment Total | 17.00
Bath Lifter 3.00
Cane 5.00
Commode 2.00
Crutches 1.00
Lethargic: 25.00 % 7 s “{Smoke Alarms: 20.00 %] Dressing Aids e
Hospital Bed 2.00
Oxygen 200
Walker 1.00
+ Functional Limitations Total 4,00
Ambulation 100

I
HHH

| preoquseq (3| puD

Section Explanation
1. Home Health/Evaluation Category @ Filter by Home Health/Evaluation Categories

2. Results Results displayed in pie charts.

3. Summary Total count for each Home Health/Evaluation Type



Summary by Type

Skills (i0005)

Load from Reports > Clients > Care Plan > Skills (Excel Style Reporting)

Load from Reports > Caregivers > Scheduling Setup > Skills (Excel Style Reporting)

5 @ Layout ~ 2 Export -

0 @ @
! critcal 2E0

Skills - i0005

o Regular
Critical
24 hour live in: 14.29 %
Regular
:
Heavy Lifting: 16,28 %]
Mot Allergic to Pets: 13.95 5|
Section Explanation

1. Skill Type Filter Filter by Skill Type (All, Critical and/or Regular)
2. Results Results displayed in pie charts.

3. Summary Total count for each Skill Type

B summary e

~ Critical Total

24hour five in
Perfect Driving Record
Trained in Alzheimer/Dementia

~ Reguiar Total

CPR Certification

Feeding

First Aid Certification
Giving Bath

Heavy Lifting
Housekeeping

Light Lifting

Mon-Smaking Environment
Not Allergic to Pets
Operate a Hoyer Lift
Preparing Meals

Reading

Tolleting

Tolerates Smoking Environment

Grand Total

)
&

Person | Organizaton (Count) ...

R

Y
i}

L= TP e (e S ) (PR B e PR R T O R Y



Characteristics (i0004)

Load from Reports > Clients > Care Plan > Characteristics (Excel Style Reporting)
Load from Reports > Caregivers> Demographics > Characteristics (Excel Style Reporting)

3 @ Layout ~ 2 Export -

Characteristics - i0004

] (an) o Results e @A summary e
/! Dislices
o Likes
o Personal ~ Dislikes Total
Being Dependent
Likes Disorganization
Early Mornings
Large Crowds
Leaving Home
Loud Sounds
Negativity
Pets
Smoking
Technology
Using a Computer
= Likes Total
Being Independent
Board Games

Personal

iLa. 8 %
Leader: 5.08 %

Lod Back: 847
[intelligent: 5.08 %g————————————

~— To Sit and Chat: 7.55 %

mpatient: 6,78 % [History Baoks: 5.66 %———

2
4
2
3
1
2
=
5
2
1
4

Exerdising: 9.43 %

n
w

Drinking Tea: 5.66 %

Cleaning
Crafts
Crocheting
Drinking Tea
Exerdsing
History Books
Knitting

Paper Records
Pets

Playing Cards

Dislikes
iSmaking: 6.67 %

Using a Computer: 13.33%
Negativity: 13.33 % Sports

To Sit and Chat
= Personal Total

Able to Engage n Conversation

Loud Sounds: 6,67 % Always Busy
Cheerfid
Compassionate
Large Crowds: 10.00 %] 4 . : e Concelted
S Confident
Demanding
Humorous
Impatient
Independent

W s pwwnsowlEsswsunwn e en g W

Section Explanation
1. Characteristic Type Filter by Characteristic Type (All, Dislikes, Likes and/or Personal)

2. Results Results displayed in pie charts.

3. Summary Total count for each Characteristic Type




Scheduling Dashboards
Schedulers
Schedule Overview (h0001)

Load dashboard from under 'Home' . i

Topic: |Schedule Cverview [+ s [fan 01,2007 [7]  Endk [mi3n2007 5] [

3 @ Layout = % Export -

Hours Comparison - h0001 5

o s
5 L o Clierts: 37 Caregivers: 35 o Caregiver by Day of the Week B s
W active Aguirre, Madeleine
W] Unavailable [oz00] Atidns, Atty

Schedule Count: 4,195 Cafferty, Jm

Cock, Beth
Total Scheduled Hours:  18,375.25 Eoret, Bl

e 9 R
- Avg Length in Hours: 4.38 Famswerth, Grace
:: :::gwei:; ; e In Funter, John
N TONEmENST DTy Scheduled - Actual Hours:  11,053.75 Marke, Ma
W Package Deal s R
W #Ca Hourly Actual Hours:  7,321.50 sith; cdda

W serviee Place Holder T

. 1100
W 28 Hourly _ X
= Keiens! Billing Hours: ~ 7,190.50 [
M vacation Pay Hours:  7,190.50 STHTY
16.00
[z00
Count Hours

_:“ﬂcdsmdm:e — = — — Cancelled by Day of the Week e e :?‘m"f::e‘e‘“ﬁ @
Hours By Call Type & ::« B;nm
- ) [ Ruby, Milie
- I i -
Section Explanation
1. Call Type Status Can filter by Call Type Status Active or Unavailable
2. Call Type Can filter by Call Type
3. Totals Total number of Clients, Caregivers, Schedules, Scheduled Hours, Scheduled-Actual Hours, Actual Hours,
Billing Hours, Payroll Hours and the Average Length in Hours.

4. No Caregivers Total number of schedules and hours with no caregiver.
5. Cancelled Schedules Total number of schedules and hours cancelled.
6. Hours By Call Types (graph) Visual display of the total number of hours by call type.
7. No Caregivers by Day of the Week (graph) | Visual display in graph format of the number of schedules with no caregiver by Day of the Week.
8. Clients List of clients who have no caregiver schedules on the day of the week graph.
9. Cancelled by Day of the Week (graph) Visual display in graph format of the number of schedules cancelled by Day of the Week.

10. Clients List of clients who have cancelled schedules on the day of the week graph.



Schedules - Summary (h0002)

Load dashboard from under 'Home'. ﬂ

f4 My Colendar [ ClientInquiries ||y Schedules - No Caregiver | (5] Schedule Dashboards (Preview) | ;j Management Dashboards (Preview) o
Topic: | Schedules - Summary - Start: :J_g_j_{:'l_].__l[)l? Z' End: J.J 31, 2017 }_'
X3 @ Layout = 2 Export -
Summary - h0002 5]
W () o Schedule Summary e B Schedule Details by Caregiver 0 r ] Schedule Details By Week of the Year @ [r)
j f:iiiwln‘>'< Count Caregiver Count -, Hours Cancebed Hrs Chents 'j(:ar, Wesk Count. ) Canceled Hrs Caregivers = Clents =
=] 248.00 131.00 9 - 2017, 31 31 154.25 0.00 23 29 -
Adama, Abby 122 2,907.50 0.00 2 2017, 30 144 589.00 0.00 3 32
4,195 Alba, Jael &0 £0.00 0.00 1 017, 29 138 575.00 0.00 31 2
Barmes, Melissa Linda 164 422.00 22.00 2 ||| 207,28 135 565.50 0.00 2 2
W (1) 9 Bourne, Elizabeth Marisa 118 442.00 .50 3 ||| 217,27 135 565.50 0.00 2 32
¥ caregu velr Hours Brogkrs, Joame 121 121.00 0.00 1 w7, 130 560.50 0.00 bz} 32
] Homemaker Houly Captian, Les Paula 52 273.00 200 4 017,25 135 572.50 0.00 &3 33
v";fg\i';j:"' 18,204.75 Dawson, Becky 151 153.00 .00 3| w72 141 566.00 0.00 3 3
Y{ RN Hourly Dol, Claudia Nicole A 31.00 0.00 2 017, 23 141 586.00 0.00 3 3
‘/ Sarvice Place Holder Duren, Shannon 126 44400 0.00 3 W17, 22 139 607.00 0.00 33 34
& vacation Canceled Hours Fluws, Patty 121 212.00 0.00 2 2017, 21 136 552,00 0.00 a1 33
Giffel, Lisa 604 1,328.75 0.00 3 | w20 135 573.00 7.00 2 23
170.50 H, Blaka 151 755.00 0.00 1| ;17,19 135 580.00 0.00 ET 33
Hemming, Amanda Christine 129 193.50 0.00 1+ w7, 136 531.00 0.00 31 33 -
No Caregiver Schedule Details by Client 6 B Schedule Details by Call Type B
Client Count Hours Cancelled Hrs Caregivers call Type Hours Cancelled Hrs Caregivers Clents
286 Aguirre, Madelene 120 345,00 15.00 4~ Caregiver 24Hr Live In 481 3,07L.00 0.00 5 4
Atlns, Atty m 596,00 7.00 4 | Homemaker Hourly 1,113 2,423.50 111.50 1
Balser, Leigh D 91 1,820.00 0.00 rd Padage Deal 21 2100 0.00 1 1
Caregivers Bellae, Marcy 81 3,024.00 0.00 2 || PCAHoudy 2,493 7,533.25 59.00 23 18
Briggs, John 117 24,00 0.00 2 RN Hourly 60 60.00 0.00 1 1
35 Broderick, Betty 182 4,368,00 0.00 1 | Service Place Holder 24 24.00 0.00 2
Cafferty, 3m 54 53,00 26,00 2 Yacation 3 72.00 0.00 3
Cook, Beth 47 11.00 54.00 1
Chents Duck, Donald 43 85,00 0.00 1
Egret, il 54 121.00 2.00 2
39 Famsnarth, Grace 14 204,00 0.00 3
Harpet;, Randy 29 116.00 0.00 1
HomeTrak Training - HH Corn 3 72,00 0.00 Yo
VYV IV VYV VYV VY
0
Section Explanation

1. Call Type Status Can filter by Call Type Status Active or Unavailable
2. Call Type Can filter by Call Type

3. Schedule Summary Total number of Schedules, Scheduled Hours, Cancelled Hours, Schedules with no Caregiver, Number of Caregivers,
and Number of Clients

4. Schedule Details by Caregiver Total number of schedules, hours, cancelled hours, and number of clients for each caregiver. Double click line item
to drill down to see client names.

5. Schedule Details by Client Total number of schedules, hours, cancelled hours, and number of caregivers for each client. Double click line item

to drill down to see caregiver names.

6. Schedule Details by Week of the Year | Total number of schedules, hours, cancelled hours, number of caregivers and clients for the year and week. Double
click line item to drill down to see clients names.

7. Schedule Details by Call Type Total number of schedules, hours, cancelled hours, number of caregivers and clients for the call type. Double click
line item to drill down to see clients names.

8. Graph Visual display of the number of scheduled hours by day of the week.



No Caregiver (Open Schedules) - (h0012)

1 1 ‘I .9
Load dashboard from under '"Home'. 1%
[ My Calendar [T Client Inquiries |w.-;, Schedules - No Caregiver |[Z Schedule Dashboards [Preview) | ;§j Management Dashboards (Preview) ax
Topic: | No Caregrver (Open Schedule) - Stare [lan 01,2017 [ gne [Jui31, 2007 B £ Bepay,

3 @ Llayout - 2 Export -

Open Schedules - hD012 |
] (e
& scuve Schedules Hours Average
196 248.00 1.27
% 1 0 Hours by Day 9 & Client Summary - Percent by Hours @ I
¢| :21\:2,“ X , | client sthedues Hours Percent
W] Service Flace Holder 6 Aguirre, Madeleins 23 69.00 278 %
Atians, Atty 2 4.00 L6 %
5 Cafferty, Jm 2 4.00 L6%
Cook, Beth 1 11.00 4%

4 Egret, Bl 5 5.00 20%
Famsworth, Grace 25 27.00 108%
3 Hunter, John 100 100.00 40.3 %
: ‘ ‘ ‘ Markie, Mary 3 2.00 0.8%
I n| ‘| | ‘ | | | I I| | | | | " || | o 26 h .
; | TN 0
0 . |

i e 02/01/2017 03/01/2017 04/01/2017 05/01/2017 06/01/2017 07f01/2017
'Qq? i?.,.—-;a - Hours by Day of the Week @ Nms.lw]'lncofﬂa\r 0 ]
i ferg !
] Cook, Beth 128
] Egret, il = |
/! Famsworth, Grace |
1 Hunter, John %
] Markde, Mary |
m o e — . . . I : S —
. Sunday . Monday Tuesday Wednes dd‘r Thursday Friday Seturt d.w 2 B:00 AM . . .00 PM 3:00‘ PM
Section Explanation
1. Call Type Status Can filter by Call Type Status Active or Unavailable
2. Call Type Can filter by Call Type
3. Client Can filter by Client Name
4. Schedules Total Number of Schedules for the date range.
5. Hours Total Number of Scheduled Hours for the date range.
6. Average Average Number of Scheduled Hours per Schedule (Hours / Schedules)
7. Circle Graphs Four different graphs 1) Number of Schedules(Percentage) by Call Type 2) Number of Schedules(Percentage) by Client
3) Number of Schedules(Percentage) by Day 4) Number of Schedules(Percentage) by Start Time of Day
8. Hours by Day (graph) Total Number of Scheduled Hours by Day

9. Client Summary —Percent by Hours = Total Number Schedules, Hours and Percentage by Client
10. Hours by Day of the Week (graph) = Total Number of Scheduled Hours by Day of the Week
11. Hours by Time of Day (graph) Total Number of Scheduled Hours by Start Time of the Day



Cancelled Schedules (h0011)

Load dashboard from under 'Home'. i

£ My Calendar | [ ClientInquiries ;37 Management Dashboards (Preview) I Schedule Dashboards (Previen) |

Topic: | Cancelled Schedules

X3 @ Layout = 2 Export ~

W

W (an
W Homemaker Hourly
W PCA Hourly

Chient

o ()

W Hunter, John e
o Freace, Phip

& Taylor, Ken

W vision Mursing Home
i 2angoi, Toni

Section

Call Type Status
Call Type

Client
Schedules
Hours

Average

Circle Graphs

NI@UiRIWIN e

8. Hours by Day Graph

| Start: [Jul 01,2006 |5]  End: [Jul3L, 2016

Schedules o

10

Hours by Day e

B

&

2| II
[ : . .

07/03/2016

Hours by Day of the Week @

Tuesday

9. Client Summary —Percent by Hours
10. Hours by Day of the Week Graph
11. Hours by Time of Day Graph

Hours e

07/10/2016 07/17/2016

Wednesday Thursday

Explanation

34.75

Cancelled Schedules - h0o11

07/24/2016

Friday

Average @
3.48 O

B
2]

Client Summary - Percent by Hours
Chent

Hunter, John

Preece, Phiip

Tayhar, Ken

Vesson Nursing Home

Zangol, Toni

Hours by Time of Day 0

25 -+

20 ¢

15

10

5

. [— —

9:00 AM

Can filter by Call Type Status Active or Unavailable

Can filter by Call Type
Can filter by Client Name

Total Number of Cancelled Schedules for the date range.

Total Number of Cancelled Scheduled Hours for the date range.
Average Number of Cancelled Scheduled Hours per Schedule (Hours / Schedules)

11:00 AM

=R W

O O

e Schedules

Hours

L:00 PM

g x
B
Percent

3.50 10.1%

8.00 3.0 %

7.75 2.3%

12.00 /5%
3.50 10.1%

7]

3:00 PM

Four different graphs 1) Number of Cancelled Schedules(Percentage) by Call Type 2) Number of Cancelled
Schedules(Percentage) by Client 3) Number of Cancelled Schedules(Percentage) by Day 4) Number of Cancelled

Schedules(Percentage) by Start Time of Day

Total Number of Cancelled Scheduled Hours by Day

Total Number Cancelled Schedules, Hours and Percentage by Client
Total Number of Cancelled Scheduled Hours by Day of the Week
Total Number of Cancelled Scheduled Hours by Start Time of the Day



Schedule Count and Hours by Call Type (h0016)

Load dashboard from under 'Home'.

{5 My Calendar 53] Client Inquiries i

Management Dashboards (Preview) ] Schedule Dashboards (Preview) |

Topic: | Schedules by Call Type

3 @ Layout = 2 Export »

_{W} Call Type - Count e
W Active

Homemaker Hourly

PCA Hourly

2
W Cancelled

/! Completely Posted

Section
1. Call Type Status
2. Schedule Status

3.

Call Type - Count
Call Type - Hours

i Start; [ Jul 01, 2016 [F]  End: [hi3, 2016

Click to switch Call Type

Count to Hours

Count and Hours by Call Type - h0016

[r A scheduled Hours By Selected Call Types e

64

223

kL]

3 |
30 4
27 4
29
21

13

15

124

g

34

07/03/2016 07/10/2016 07/17/2016 07/24/2016 07/31/2016
By Call Type and Client @ By call Type and Caregiver
Cal Type Clent Count Hours Call Type giver Count
Homemaker Hourly Jones, James 14 28.00 ~  Homemaker Hourly McKenny, Brandon J 13
Homemaker Hourly Margett, Bil 13 26.00 Homemaker Hourly Miller, Mary (Moyra) 16
Homemaker Hourly McKenny, Frands k] 18.00 Homemaker Hourly Maray, Fred 12
Homemaker Hourly Zanders, Vrgnia 15 16,00 Fiomemaker Hourly Moris, Christal Ricky 14
Homemaker Houry Zangoli, Tori 12 42.00 Homemaker Hourly Stevenson, Kevin Q
PCA Hourly Hunter, John a2 52.50 PCA Hourly Captian, Les Paula 5
PCA Houry Jones, Wendy 23 56,00 ECA Hourly Dawson, Secky 20
PCA Hourly Lamb, Dirk 42 42.00 PCA Hourly Dol Claudia hicole 5
PCA Hourly Merall, Timothy 12 12.00 PCA Hourly Durco, Shannon a0
PCA Hourly Preece, Phiip 17 68,00 PCA Hourly Fluws, Patty 17
PCA Hourly Soulle, Mary 3 62,00 FCA Hourly Giffel, Lisa 85
PCA Hourly Taylor, Ken % 76,75 _ | PCAHourly Hememing, Amanda Christing 21
.
Explanation

Scheduled Hours by Selected Call Types (graph)

By Call Type and Client
By Call Type and Caregiver

Can filter by Call Type Status Active or Unavailable
Can filter by Schedule Status

You have two options to view by Count or Hours. To switch to Hours click the 32 icon then click

Hours.

The Count option will give you the total number of schedules by call type.

The Hours option will give you the total number of scheduled hours by call type.

Visual display of Total Number of Scheduled Hours by Active and Unavailable Call Types.
Total Number of schedules and scheduled hours by Call type by client

Total Number of schedules and scheduled hours by Call type by caregiver

| x

Ei|
B

B Homemaker Houry
I FoaHoury

26.00 ~
16.00
42.00
28.00
18.00
25.00
20.00

5.00
95.00
30.00
186.75
31.50



Schedules — Day of Week and Times (h0003)

oy

Load dashboard from under 'Home' .

) My Calendar ] Client Inquiriss |

1% Maniagument Dinch el {Pressie] ‘ Sehishiis P aticiadthe (Brmuions) |

Topic: [Schedules - Day of Week and Times - Start: [Jul 23, 2016

] End: [wi31 2016

B |

Display |

|'G @ Layout ~ 2. Export ~

| &

scheduled Versus Actual By Time of Day e

&0
call Type

| ¥ (am

|| & captian, Les Pauia
| & Dawson, Becky

| & Doll, laudia icole

8:00 AM

| & Durco, Shannon
| & Fluws, Patty
W Giffdl, Lisa I
| M. Hemming, Amanda Christine 35
| & McKenny, Brandon J
W Miler, Mary (Moyra) 30
| & Moray, Fred ]
| & Maris, Chiistal Ricky 25
| & smit, June
| & Stevenson, Kevin

Scheduled Versus Actual By Day of the Week e

20

Values

Sunday

Section

1. Call Type Status

2. Call Type

Caregiver

Scheduled Versus Actual by Time of Day
Scheduled Versus Actual by Day of Week

viiew

| & (an) 50
| B Homemaker Hourly i
1 PCA Hourly 2
n
E !
S
20
10 -
@ -
| ] . . . | .

Summary by Time and Day - h0003 (A}
&
W scheduted Il Actuel

9:00 AM 11:00 AM 12:00 PM 1:00 PM 3:00 PM 00 B 11:00 PM

Wednesday

&

I scheduled [l Actual

Saturday

Manday Tuzsday Thursday Friday

Explanation

Can filter by Call Type Status Active or Unavailable

Can filter by Call Type

Can filter by Caregiver Name

Visual display showing Number of Scheduled Hours versus Schedule Actual Hours by Time of Day
Visual display showing Number of Scheduled Hours versus Schedule Actual Hours by Day of Week



Documented Events - Summary by Category (h0009)

Load dashboard from under 'Home'.

5 My Caendr [ Client nquiries | 7 Schedules - No Caregiver 5] Sehedule Dashboards (Preview |

Management Dashboards (Presiew) ‘|| Doc imentad Evants Dashboar (Praview] [

Topic: | Summary by Category '{

Start \Jan 01, 2016

F o e |Ju 31, 2016 |Z| [ Disolay |

|3 @ Layout = 2 Export ~

¥ Caregiver

' W Caregiver Chat

¥ tate '
+ W Clent 0.4
| peleted Schedue
W Falling Acodent 35
W 1ob wel Done 04
W Late
- M office staff 92
W sk 3

2016, 06 2015 08

i Total Events Entered by Week of Year

Total Hours Entered by Week of Year

B

. NN

2016, 06 2016, 08
Caregiver Chat o

Count Hours
Aguirre, Madelens 1
Atkns, Atty
Frank Jones
Larmb, Dirk
Miler, Mary (Ho... 1
Wiguch, Hugh
Zanders, Virgnia
Zangoli, Toni
Grand Total 1

Documented Events by Person
Deleted Scheduls

Count
1.00

100 1 1.00

Section

. Entity

Total Events Entered by Week of Year
Total Hours Entered by Week of Year
Documented Events by Person
Documented Events — By Type
Summary by Week of Year

O UhAWN R

Summary by Category - h0009

1oo
200
200
100
.00
2.00
100
3.50

2018, 09 2016, 15 2018, 17 2016, 20 2016, 21 2016, 22 2016, 24
2016, 0% 2018, 15 2016, 17 2016, 20 2016, 21 2016, 22 2015,24
Faling Accident Job Well Done Late Sick Grand Total

Count Hours. Count. Hours Count Hours Count Hours Count Hours

1 2.00 1

1 8,00 1

1 Lo0 1

1 .00 z

1 .00 1

b § L00 1

1 350 1

1 1.00 2 4.00 3 5.50 1 8,00 9

Explanation

Can filter by Entity (All, Client, Caregiver, and Office Staff). Choose filter by Documented Event Categories

20.50

Documented Events - By Type

Grand Total

Count Hours
Caregiver Chat 1
Deleted Schedue 1
Faling Acodent 1
Job Well Done irs
Late 3
Sick 1
Grand Total q
Summary by Week of Year @
Wesk Count Count D¥ff
016, 24 100
2016, 22 1.00 o
W16, 211 100 o
016, 20 100 o
2016, 17 100 o
016, 15 L.o0 o
016, 05 1.00 o
2015, 08 1.00 a
18, 06 1.00 1]

Visual display shows the Total Number of Documented Event Categories entered by Week of Year.

Visual display shows the Total Number of Hours for each Documented Event category by Week of Year.

Total Number of Documented Events and Hours in each Categories by Person.

10
Lo

55
8.0
20.5

Hours

Total Number of Events and Hours in each Documented Categories. Percentage breakdown by category.
Total Number of Events and Hours per Week of Year. Count Diff and Hours Diff are a comparison to the previous

week to show if your totals are going up or down over time.

Percent

488 %
488 %
488 %
19.51 %
26.83 %
39.02 %
100,00 %

Hours Dif

200
1.00
1.00
100
200
3.50
8.00
1.00
100



Documented Events - By Time and DOW (Day of the Week) - (h0014)

Load dashboard from under 'Home' . #
Topic: |Summry by Time and DOW = Stert: [Jen 01,2006 7]  Endi [ui312006  [7| [ Display..
S @ Layout = 2. Export -
By Time and Day of the Week - h0014 B
% (E:rﬂeglm o Time of Event - Count B Time of Event - Hours e B
:;:g;:'zslsz 5 s
]
= J I S
o (an) %
E Caregiver Chat
W Defeted Schedue 21 3
W Falling Acddent
& Job wel Done ]
W Late 1
0 o
8:00 M 8:00 AM 11:00 &AM 1:00PM 2:00PM 8:00 AM 9:00 AM 11:00 AM 1:00PM 2:00PM
Day of The Week - Count B Day of The Week - Hours &
(5]
i .
25
2
15
1 m
1
) - .
r Manday - Tu::ﬁ:y o w:dr,'esdw o Thursday o Friday o Tuesday Wednesday Thursday " Friday
Section Explanation
1. Entity Can filter by Entity (All, Client, Caregiver, and/or Office Staff.
2. Filter by Categories Can filter by Documented Event Category.
3. Time of Event - Count Total Number of Documented Events at the Time of Day.
4. Time of Event - Hours Total Number of Hours for Documented Events at the Time of Day.
5. Day of The Week — Count Total Number of Documented Events for each Day of the Week
6. Day of The Week - Hours Total Number of Hours for Documented Events for each Day of the Week.



Documented Events Summary by Category (i0003)

Load from Reports > Clients > Documentation > Documented Events (Excel Style Reporting)
NOTE: You can display the same dashboard for Caregivers, Office Staff and Organizations load from Reports Module

[J OpenPending = [ Pending - Detail [ Pending - Summary | [J Documented Events ‘

| x
3 @ Layout - 2 Export - g
Summary by Category - 10003 ry Y
D
() o Summary by Person/Company 9 B summary by Category e B g
W Caregiver Chat £
! Deleted Schedue Grand Total Grand Total g
[ Faling Acadent Count Hours Percent Ranking Count Hours Percent Ranking |
W Job Well Done + #dams, Abby Total TR 0.00 0.00 % 3 Caregiver Chat 1 100 8.00% 3
W Late Schedule Exceptions | 1 0.00 0.00 % 8 Deleted Schedule 2 1.00 8.00 % 3
! schedue Exceptions - Aba, Jael Total 1 1.00 800 % 4 Faing Accident 1 100 8.00% 3
Delsted Schedile 1 Lo 5.00% 5 Job Well Done ) 400 32.00% 2
~ Durco, Shannon Total 2 5.50 44,00 % 1 Late 3 550 .00 % 1
30b Well Done 1 2.00 16.00 % 2 Sl Bl 1 0.00 0.00% 6
Late 1 3.50 26,00 % 1 Grand Total 10 12.50 100.00 % 1
~ Fus, Patty Total 1 0.00 0.00 % 5
Deleted Schedule 1 0.00 0.00 % s
- Giffel, Lisa Total 1 1.00 8.00% 4
Faling Acadent 1 100 5.00 % 5
+ Miler, Mary (Moyra) T... 3 3.00 2400 % 2
Caregiver Chat 1 100 8,00 % 5
Late 2 2.00 16.00 % 2
« Petterson, Hian Total 1 200 16.00 % 3
30b Well Done 1 2.00 16.00 % 2
Grand Total 10 1250 100.00 % 1

Cmmlbv(alegnrve ] Hnursby(ateanve & musnysurtﬁme@ B Mnnrshvl)aye &

Section Explanation

1. Category Can filter by Documented Events Categories.

2. Summary by Person/Company = Grouped by Entity then Category, shows Total Number of Events, Total Number of Hours, Percentage and Ranking
3. Summary by Category Total Number of Events in each Category, Total Number of Hours per Category, Percentage and Ranking.

4. Count by Category Visual display of Total Number of Events per Category.

5. Hours by Category Visual display of Total Number of Hours per Category.

6. Hours by Start Time Visual display of Total Hours of Events by Start Time.

7. Hours by Day Visual display of Total Hours of Events by Hours.



Required Dates Expired by Person (i0007)

Load from Reports > Caregivers > Documentation > Required Dates (Excel Style Report)
NOTE: You can display the same dashboard for Clients, and Office Staff load from Reports Module

3 @ Layout = % Export =

pug ‘_

Expired Dates by Person - 10007 2 [
W (an o Expired Dates by Persen. 9 B s
o Mandatory 3
! Optional Activity of Daiy ... Agency Orientat...| Aids Training Alzheimer's and ... | Background/Poli... = Car Insurance CPR Certificate | Drivers License First Aid Certificate | Lifting Safety PreventingFalls  Principles of Car... | RN License TE Test H
Adams, Abby Expired Expired Expired oK =
Aba, Jael Expired Expired Expred Expired Expred Expired
Bournz, Blizabeth Marisa Expired Expired 0K
Brooking, Joanns Expired Expired Espired Expired
Description e Captian, Les Paula Expired Expired OK Expired oK
W (an Casilas, Wiliam Expired
W Activity of Daly Living Assessmeni Clarke, Frank Expired Expred
W/ Agency Orientation Dawson, Becky Expired Expired oK Expired oK
Bl ids Teaing Doll, Clewsdia Hicol Expred Expired oK Expred oK
W Alzheimer's and Memory Care il At bl it : kit
' Background Police Chak Durca, Shannon Expired Expired Expired oK Expired
Fluws, Patty Expired Expired Expired Expred OK OK
Giffel, Lisa Expred Expired OK Expred OK OK
Hemming, Amanda Christ... Expired Expired OK oK
W First ad Certifcate T oK Expred Expired oK oK oK
M ifing Safety ick e i T Evpired Expired ok Enct oK
:‘/ Preventing Falls James, Rick Kelie Xpire: pire Expir
| prindples of Caregiving Jones, George Expred Expired Expred oK oK
W AN License Leckie, Beatrice AMber oK Expired oK oK oK
M TBTest McKenry, Brandon 1 Expired Expired Expired Espired oK
Miller, Mary (Moyra) Expired oK
Moray, Fred Expired Expired Expred oK
Moris, Christal Ricky Expred Expired K oK
Pearson, Jane Ok Expired Expired [8]4 Expred oK oK
Petterson, Jilian Expred aK Expred oK
Rizzo, Milena Exprred Expired oK
Smit, June oK Expired oK oK
Stevenson, Kevin OK OK Expired oK
Sus W OK Expred Expired Expired oK
Taming, Sue Ok Expred Expired Ok Expred Expired OK oK
Thompsan, Catherine Expired Expred Expired

NOTE: A blank cell means the person does not have the corresponding required date.

Section Explanation
4. Required Date Type Filter by Required Date Type (All, Mandatory and/or Optional)

5. Description Filter by Required Date Description
6. Expired Dates by Person Required Dates Display by Person by Required Date Description



Scheduling Data Grid Dashboards
Summary by Day (d0001)

Load from Review screen or Finance Module, Process screen.

3 @ Layout - * Export ~

Summary by Date e |
W (an ; Date Haurs
W Caregiver 24 Hr Live In I 01/01/2017 ' 58.5
! Homemaker Hourly 150 01/02/2017 1418

W1 PCA Hourly 01/03/2017 129.8

@

M RN Hourly w0 ] 01/04/2017 109.0

1 01/05/2017 143.3

01/06/2017 128.8

130 ‘ 01072017 33.0
120
10
100
90
.
70 -
60 -
50
4iil
30

01/01/2017 01/02/2017 01/03/2017 01/04/2017 01/05/2017 01/06/2017 01/07/2017

00200 | a ou07/207 |
il N

Schedule Hours (Sum)

=
E

-
s

Section Explanation

1. Call Type Can filter by Call Types (Services).

2. Scheduled Hours by Day (graph) @ Visual display of Total Number of Scheduled Hours by Day.

3. Scheduled Hours by Day (table) | Table listing Each Day and the Total Number of Hours.

4. Scheduled Hours by Day (graph) | Line graph showing a trend of the Total Number of Hours for each day.



Summary by Day of the Week (d0002)

Load from Review screen or Finance Module, Process screen.

G @ Layout ~ * Export -

0 Scheduled Hours by Day - d0002 A
b : Day of the Week ] m;lenmrse |
W Caregiver 24Hr Live In

W Homemaker Hourly Schedule Date (Day of Week) Schedule Hours (Sum)

W PCA Hourly 700 Sunday 268.5
W1 Raourly Monday 700.8

Tuesday 629.8
L Wednesday 454.0

Thursday 573.0
Friday 521.0
Saturday 108.0

400 +

300

200

) -

0 T v ' v v v v i

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Start Time e | Scheduled Hours e &

w
=4
a8

Schedule Hours (Sum)

Time Hours
18K 7:00 AM §48.0
8:00 AM 1,732.0

=i 9:00 AM 324.0
— 14K 10:00 AM 2.0
g 11:00 AM 116.5
9 ok 12:00 PM 54.0
i 1:00PM 75.5
g 2:00PM 4.0
2 : .
e — 300 PM 1210
fe 2 4:00PM 100.0
ol
E 0.6K - 6:00PM 12.0
o
]

04K

- l

ok L - [ : _.——-—.-__-___________,_____-__,_-__
7:00 AM 8:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM 1:00 PM 2:00 PM 3:00 PM 4:00 PM £:00 PM

Section Explanation

1. Call Type Can filter by Call Types (Services).

2. Day of the Week (graph) Visual display of Total Number of Scheduled Hours by Day of the Week.

3. Scheduled Hours Table listing Each Day of the Week and the Total Number of Scheduled Hours.
4. Start Time (graph) Visual display of Total Number of Scheduled Hours by Start Time.

5. Scheduled Hours Table listing Start Time and the Total Number of Scheduled Hours.

6. Scheduled Hours by Day (graph) @ Line graph showing a trend of the Total Number of Hours for each day.



Summary by Month (d0003)

Load from Review screen or Finance Module, Process screen.

S @ Layout ~ 2, Export -

Scheduled Hours by Month - d0003 0
M (an 5 - e n) Date e Hours
W] Caregiver 24 Hr Live In January, 2017 3,255.0
% I’hmemak;ler Hourly February, 2017 2,427.0
PCA Hourly
W RN Hourly 34K | March, 2017 2,645.0
32K
3K
28K
26K
24K -
-
E
..‘3, K
)
3 1k -
B
@
,a 16K
w
o
0 14K -
12K
1K -
0.8K
0.5K
4K
02K

January, 2017 February, 2017 March, 2017

Section Explanation

1. Call Type Can filter by Call Types (Services).

2. Summary (graph) Visual display of Total Number of Scheduled Hours by the Month.

3. Scheduled Hours Table listing Each Month/Year and the Total Number of Scheduled Hours for the month.
4. Line Graph Visual display of Total Number of Scheduled Hours by Month




Summary of Finalized Hours (d0004)

Load from Schedule Review screen or Finance Module, Process screen.

€5 @ Layout ~ £ Export ~

Summary of Hours - d0004 D G

1) 3] & **Must use the Finalize Scenario
Hour Summary B Bycall Type ) By Schedule Status 3 By Schedule Date 7] . . .
Scheduled Hours: 857.75 After importing this dashboard, you
Actual Hours: 858.85 n i .
Billing Hours: 859.25 must add two new columns using the
Payroll Hours: 858.81 80 Column chooser
Actual - Scheduled: 1.10 *
Billing - Actual: 0.40 Honir by O By Ty e BY . ® Hour Code
Gnoliacal o) l;:;:z::;uandsmmg = 22 - 857.75 20 I I I I I I I L4 Event ID
R orn ot il e il After adding these two columns, save
PeRpr———y ( | Y ae—p— 7 | your layout again.
l7?5455 z::ﬂzms C!::,Wendv e 0.48 i:r:sm s:;?::;?:ﬁ EJ:!:::,Wemﬁy ;Eu:f.‘:m - 0.4 e 0.00 If yOU do nOt add these tWO COIumnS,
77606 06/13/2016 reece, Philip 0.70 78589 08/24/2016 Vision Nursing Home Durca, Shannan 1.00 0.00 . .
77611 06/21/2016 , Philip 0.50 the dashboard Wl” nOt dISp|ay a” the
78589 06/24/2016 Vision Nursing Home: -1.00
data.

NOTE: Must set the Scenario to ‘Finalized’.

Section Explanation

1. Hour Summary Total Number of Scheduled Hours, Total Number of Actual Hours, Total Number of Billing Hours, Total Number of
Payroll Hours, Total Actual Hours minus Total Scheduled Hours, Total Number of Billing Hours minus Total
Number of Actual Billing Hours, Total Number of Payroll Hours minus Total Number of Actual Hours.

2. By Call Type (graph) Graphical display of Total Number of Hours by Call Type and Percentage of the Total Hours.

3. By Schedule Status (graph) Graphical display of Total Number of Hours by Schedule Status and Percentage of the Total Hours.

4. Hours by Bill and Pay Type Total Number of Hours by Hour Code (Both Payroll and Bllling, No Payroll Only Billing, No Billing Only Payroll,
Neither Billing or Payroll

5. By Schedule Date (bar chart) Graphical display of Total Number of Hours by Date

6. Actual + /- 15 Minutes of Scheduled Over or Under 15 minutes of Scheduled Hours by date

7. Billing or Payroll + / - 15 Minutes of Over or Under 15 minutes of Actual Hours by date

Actual



Summary of Hours (d0005)

Load from Schedule Review screen

5 @ Layout ~ £ Export ~

¥ (an o uoursummawe

M No Actual
Total Hours:
No Caregiver:
No Caregiver Hours
Cancelled:
Cancelled Hours:

Caregivers:
Clients:

Hours by Caregiver e

Caregiver Total

Adams, Abby

Alba, Jael

Barnes, Melissa Linda
Bourne, Elizabeth Marisa
Brookins, Joamne
Captian, Les Paulz
Dawson, Becky

Doll, Claudia Nicole
Durco, Shannen
Fluws, Patty

Giffel, Lisa

H, Blake

Hemming, Amanda Christine
Jackson, Jean

James, Rick Kellie
Leckie, Beatrice AMber
McKenny, Brandon 1
Meisel, Mark

Millr, Mary (Moyra)
Moray, Fred

Moris, Christal Ricky
Pearson, Jane
Petterson, Jiian
Ruloba, Roland

Smit, June

Section

1.
2.

N ousw

Schedule Status
Hours Summary

14.00
96.00
2.00
18.00
15.00
4.00
9.00
5.00
100
16.00
7.00
44,00
25.00
7.50
6.00
6.00
3.00
4.00
8.00
4.00
23.50
10.00
144.00
16.00
1.00
22.00

Actual

Schedule Hours by Call Type

Scheduled Hours by Date

Hours by Caregiver
Hours by Client

Hours by Call Type
(Services)

Summary of Hours - d0005 (]
) schedule Hours By Cal Type 3] Scheduled Hours By Date 9 (]
e Rules: If Total or Payroll Hours are:
120
90
. Range Color
v " >= 40 RED
: e 35to0 39 YELLOW
08/20/2017 08/22/2017 08/24/2017 08/26/2017
] Hours by Client @ ] Hours by Call Type o ]
Pay Client Total Actual Bil Call Type Total Actual Pay il .
000 ~ Agirre, Madeleine 12.00 0.00 ~  Caregiver 24Hr Live In 245.00 000 0.00 If BIII Hours or Pay Hours <> Actual Hours
0.00 Atkins, Atty 20.00 0.00 Homemaker Hourly 79.50 0.00 0.00
0.00 || Balser, LeighD 60.00 0.00 || | Package Deal 5.00 000 000 (Column W|” be h|gh||ghted |n ORANG E)
0.00 Bellaire, Marcy 100.00 0.00 PCA Hourly 254.50 0.00 0.00
0.00 Briggs, John 10.00 0.00 RN Hourly 2,00 0.00 0.00
0.00 Broderick, Betty 144.00 0.00 Service Place Holder 3.00 0.00 0.00
0.00 Duck, Donald 6.00 0.00
0.00 Egret, Bill 4.00 0.00
0.00 Farnswaorth, Grace 9.00 0.00
0.00 Harpeti, Randy 4.00 0.00
0.00 Hunter, John 12.50 0.00
0.00 Jones, James 8.00 0.00
0.00 Jones, Wendy 12.00 0.00
0.00 Junor, Tammy 10.00 0.00
0.00 Lamb, Dirk: 10.00 0.00
0.00 Lapp, John 25.00 0.00
0.00 Lazar, Maureen 6.00 0.00
0.00 Margett, Bil 4.00 0.00
0.00 Meeall, Timothy 3.00 0.00
0.00 McKenny, Frands 4.00 0.00
0.00 Moesby, Betty 2.00 0.00
0.00 Preece, Philp 16.00 0.00
0.00 Ruby, Milie 12.00 0.00
0.00 Saulnier, Leona 5.00 0.00
0.00 Simpson, John 6.00 0.00
0.00 ¥ Smith, Eddie 6.00 0.00 ~
Explanation

Can filter by Schedule Status.

Total Number of Hours, Total Number of Schedules with No Caregiver, Total Number of Scheduled Hours with No Caregiver,
Total Number of Schedules Cancelled, Total Number of Cancelled Scheduled Hours, Total Number of Caregivers, and Total
Number of Clients.

Visual display of Total Number of Scheduled Hours by Call Type.

Visual display of Total Number of Schedules Hours by Date.

Total Number of Scheduled Hours, Total Number of Actual Hours, and Total Number of Hours to be Paid by Caregiver.

Total Number of Scheduled Hours, Total Number of Actual Hours, and Total Number of Hours to be Billed by Client.

Total Number of Scheduled Hours, Total Number of Actual Hours, Total Number of Hours to be Billed and Total Number of
Hours to be Paid by Call Type.



Management Dashboards

Owner/Management
Billing Versus Payroll

Load dashboard from under 'Home . ﬁ

Tepic: | Billing Versus Payrol ] St [2n01,2007 5]  Endi [ln3t,207 5] Disglay

[

S {2} Layout = 2 Export =

0
Billing Information o A Absolute Difference between Billing and Payroll by Client e 3 silling By Payer e B Top 20 Clients @ &
Hours:  2,855.00 Grand Total ‘and Total *Profit Total
Amount:  £79,699.31 Billed Hours Payed Hours Absolits Difference Hours Aenount profit Rencids, Debbie $11,745.03 .
*profit:  $50,696.71 Renolds, Debbie £48.00 43200 216.00 ~  Aguirre, Madeleine 36.00 £756.00 £215.00 = | | Balser, LeighD £11,040.00
Unique Clients: 34 Braderick, Betty 576.00 38400 192,00 Assocates Insurance 16.00 $368.00 §56.00 Wesion Nursing Home: $10,668.00
Avg Per Client:  $2,344.10 Beliare, Marcy 400,00 272,00 128.00 Atiins, Atty 40.00 $750.00 ($20.00) Taykor, Ken 47,735.08
Avg Per Hour:  $27.92 Saulrier, Leona 10,00 6.67 3.33 Salser, Leigh D 240.00 $8,400.00 $5,580.00 selare, Marcy £6,440.00
ZRrOfl erClent:: ol io:08 Famsworth, Grace .00 10.00 0.00 Bellare, Marcy 384.00 $5,250.08 s2,130.08 Broderick, Betty 55,048.00
*Profilt Per Hour:  $17.76 Z
Jones, Wendy a7.00 #7.00 0.00 Briggs, John 32.00 $768.00 $271.60 Soulie, Mary $5,490.00
Markle, Mary f 56,00 0.00 Sroderick, Betty 576.00 £6,098.00 $5,688.00 Jones, Wendy $5,205.00
Aguie, Madekene .00 0.00 Cafferty, Jm 8.00 $144.00 (§74.89) preace, Phils $4,832.00
Egret, 5 15.00 16,00 0.00 Care Plus 44.00 §4,400.00 $3,415.00 Athins, Atty $4,640.00
A e G ebeniesho 240.00 240.00 0.00 Egret, bl 16.00 $320.00 8,00 Lapp, John $3,200.00
Ruby, Milke 24.00 24,00 0.00 Farnsworth, Grace 10.00 $250.00 $65.00 Markle, Mary $3,108.00
Hours: 2,315.67 Moeshy, Betty 4.00 4,00 0.00 Harpeti, Randy 8.00 £0.00 ($110.00) Junor, Tammy £2,233.00
Amount: 521,472.60 Smith, Eddie .00 6.00 0.00 Hurter, Johr 50.00 $1,000.00 ($137.60) Margett, Bl $2,03192
Unique Caregivers: 31 Simpsan, John 12.00 12.00 0.00 Jones, James 16.00 $304.00 §52.00 == &1 577 en
Avg :;C:er fﬁ':z;; 232157 Jones, James 16.00 16,00 0.00 Lamb, Dirk 0.00 $960.00 ($60.00) Bottom 20 Clients o e ]
Harpet,, Randy 8.00 8.00 0.00 Lapp, John 100.00 $2,000.00 £300.00 *Profit Total
Lazar, Maureen 12.00 12.00 0.00 Lazar, Maureen 12.00 $290.00 §60.00 s ey
Junor, Tasmemy 20.00 20.00 0.00 Markle, Mary 56.00 $2,520.00 $1,692.00 i SEr
Lapp, John 100,00 100.00 0.00 McKenny, Frands 16.00 $308.00 (§4.00) Cafferty, Jim 247,88
*Profit by Call Type 0 &  Taylor, Ken 70.00 70.00 0.00 Moesby, Betty 4.00 £250.00 $128.00 Moasby, Betty §332.00
ik Vision Nursing Home: 95.00 96.00 0.00 MNevada Health Care 63.00 $5,404.20 54,223,485 Factewrth, Grace 360,00
zangal, Toni 2.00 42,00 0.00 Freece, Fhiip 6400 $4,160.00 $3,248.00 i b T
ik Hunter, John 50.00 50.00 0.00 Renalds, Debbie 648.00 $6,885.03 $1,620.03 Smpson, John $384.00
Athins, Atty 80.00 80.00 0.00 Ruby, Milie 2400 £504.00 $120.00 e §496.00
ik Lamb, Dirk 40.00 40,00 0.00 Gan Diego Health Care 62.00 §4,750.00 £3,802.08 Mcenny, Francis §500.00
Briggs, John 32.00 32.00 0.00 smpson, John 12.00 $252.00 $30.00 e i i
10K Mckenny, Frands 16.00 16.00 0.00 Souilie, Mary 54.00 $4,850.00 $3,825.00 Ecion PRy
- I Cafferty, 3m 8.00 8.00 0.00 Taiar, Ken 70.00 §7,000.00 $5,919.92 Soith, Ekbe @572
ok = Margett, Bl 22.00 22.00 0.00 Vision Mursing Home 96.00 £9,600.00 ,292.00 e s
 HomemokerHouwly RN Hourly Zanders, Vrgnia 16.00 16.00 0.00 Zanders, Virgi 16.00 $336.00 ($72.00) i PR
argivergtiirLiv In FCA Hourly Wiusrh. Hich 12.00 12,00 0.00 *  Zannoh. Toni 42.00 4882.00 $282.00 t = Pt
*Profit = Billed Amount - Payroll amount + Payroll Burdens s a2
Section Explanation
1. Billing Information Breakdown of the Billing Hours, Total Dollar Amount, Profit, Number of Clients, Avg. Dollar Amount per Client, Avg.
Dollar Amount per Hour, Profit per Client, Profit per Hour.
2. Payroll Information Breakdown of Payroll Hours, Total Dollar Amount, Number of Caregivers, Avg. Dollar Amount per Caregiver, Avg. Per

Hour.
3. Profit by Call Type Visual display of Total Profit per Call Type.
4. Absolute Difference between Billing | Total Billing Hours, Payroll Hours and Absolute Difference per Client
and Payroll by Client
5. Billing by Payer Total Billing Hours, Dollar Amount and Profit per Payer (Clients and/or Third Party Payers)
6. Top 20 Clients Top 20 Client by Profit Total.
7. Bottom 20 Clients Bottom 20 Clients by Profit Total.



Payroll and Billing Summary (h0006)

Load dashboard from under 'Home'.

# My Calendar S Clientinguinies | /gy Schedules - No Caregiver |[1] Schedule Deshboards (Preview)

Topic: | Payroll and Billing - Summarny |=

X3 @ Llayout -~ 2 Export ~

Payroll Hours (Reg,OT) 555.00
Payroll Amount (Reg,0T) $5,093.90 o

Hours Per Caregiver: 25.23
Amount Per Caregiver: $231.54
Average Per Hour: 9.18
Caregivers: 22

Caregiver Hours (Reg,0T)

Captian, Les Paula
Dawson, Bedky

Doll, Clawdia Micole
Durco, Shannon
Fluws, Patty

Geffel, Lisa

H, Blake

Hemming, Amanda Christne
Mckenny, Brandon J
Miizr, Mary (Moyra)
Moray, Fred
Pearson, lane
Petterson, Mlian
Rirzo, Miena

Smit, June

Section
1. Payroll Information

2. Payroll Hours (Reg., OT)
3. Payroll Amount (Reg., OT)
4. Billing Information

5. Billing Hours (Reg., OT)
6. Billing Amount (Reg., OT)
7. Payroll Records — No Expenses

8. Billing Records — No Expenses

St [an012017 3] Ene: [lan 07, 2017

i

1§ Management Dashboards (Preview) | [l Documented Events Dashboard (Preview)

Payroll and Billing - h0006

B

Payroll Hours (Reg,0T) 9

Payroll Amount (Reg,0T) e &

Billed Hours (Reg,0T) 684.00 o

Billed Amount (Reg,0T) 518,945.65

Hours Per Client: 28.50
Amount Per Client: $789.40
Average Per Hour: $27.70

Clients: 24

&  Biling Records - No Expenses @

B
Amount (Reg,0T) Regular Overtime
&4.00 $§720.00 $720.00 $0.00 -
24.00 $247.00 $247.00 $0.00
9.00 $103.00 $103.00 $0.00
5.00 $50.00 $50,00 $0.00
100 $11.00 $11,00 40.00
2100 $210.00 $210.00 £0.00
7.00 $73.50 §73.50 £0.00
44,00 $462.02 §462.02 $0.00
25.00 $300.00 $300.00 $0.00
7.50 $84.40 84,490 $0.00
8.00 55583 £53.88 £0.00
400 $42.00 §42,00 £0.00
19.50 $195.00 $195.00 $0.00
96.00 $0.00 $0.00 $0.00
10.00 $120.00 $120.00 £0.00
112.00 $1,260.00 $1,260.00 $0.00
22.00 $265.50 $269.50 $0.00 4
Explanation

Summary

Clients Hours (Reg,07)
Aguirre, Madeleine
Atians, Atty
Balser, LeighD
Bellsire, Marcy
Briggs, John
Broderick, Betty
Cafferty, Jm
Egret, Bl

Hunter, John
Jones, Wendy
Lamb, Dirk
Margett, 8l
Maride, Mary
Mecall, Tmothy
McKenny, Franas
Preece, Philip

Billed Hours (Reg,0T) 6

Billed Amount (Reg,0T) 6

S.00
20.00
60.00

100.00

8.00

144.00

200

400
12.50
12.00
10.00
25.00

6.00
14.00

300

4.00
16.00

Amount (Reg,OT)

£189.00 -

$340.00
£2,100.00
$1,4904.52
$192.00
§1,512.00
$36.00
£80,00
$250.00
$1,200.00
£220.00
£500.00
480,00
$630.00
£300.00
$77.00

§1,040.00

Total Payroll Hours (Reg., OT), Total Payroll Dollar Amount (Reg., OT), Hours Per Caregiver (Payroll Hours/Total Caregivers),

Amount Per Caregiver(Payroll Amount (Reg.,OT)/Total Caregivers), Average per Hours(Payroll Hours(Reg., OT)/Total

Caregivers), Average Per Hour(Payroll Hours(Reg., OT)/Total Caregivers), Total number of Caregivers

Total Payroll Hours Month/Year.
Total Payroll Dollar Amount by Month/Year.

Total Billing Hours (Reg., OT), Total Billed Dollar Amount (Reg., OT), Hours Per Client (Billed Hours/Total Clients), Amount

Per Client(Billed Amount (Reg.,0T)/Total Clients), Average per Hours(Billed Hours(Reg., OT)/Total Clients), Average Per
Hour(Billed Hours(Reg., OT)/Total Clients), Total number of Clients

Total Billing Hours Month/Year.
Total Billing Dollar Amount by Month/Year.

Total Hours (Reg., OT) and Dollar Amount (Reg., OT), Regular Dollar Amount and Overtime Dollar Amount with No

Expenses by Caregiver

Total Hours (Reg., OT) and Dollar Amount (Reg., OT) with No Expenses by Client



Billing Summary (h0017)

Load dashboard from under 'Home'.

Topic: | Billing Summary

5 @ Layout = 2, Export =

Billed Hours (Reg,OT) 5,178.50
Billed Amount (Reg,0T) $157,309.29

Hours Per Client: 152.31
Amount Per Client: 54,626.74
Average Per Hour: $30.38

Clients: 34

Billed Hours (Reg,0T) 9

Billed Amaunt (Reg,0T) e

Section
1. Billing Information

2. Billing Hours (Reg., OT)
3. Billing Amount (Reg., OT)

4. Billing Records — No Expenses

Start: [Jan 01,2017 [7]  Endi [Feb2s, 207 5] [

Explanation
Total Billing

Billing - h0017

Chients

Aguirre, Madeleine
Atkins, Atty
Balser, Leigh D
Belaire, Marcy
ariggs, John
Broderick, Batty
Cafferty, Jm
Egret, Bl
Farnsworth, Grace
Harpeti, Randy
Hunter, John
Jones, James
Jones, Wendy
Junor, Tammy
Lamb, Dirk

Lapp, John
Lazar, Mauresn
Margett, Bl
Markle, Mary
Mccal, Timothy
McKenny, Frands
Moesby, Betty
Preece, Philp
Renoids, Debbie
Ruby, Milie
Saulier, Leona
Simpson, John
Smith, Edde
Soulie, Mary
Taylor, Ken
Vision Mursing Home
Wouch, Hugh

Zanders, Virginia

Hours (Reg., OT),

Total Billed Dollar Amount (Reg., OT),

Hours Per Client (Billed Hours/Total Clients),

Hours (Reg,0T)

75.00
160.00
480,00
800.00
7o
1,152.00
16.00
32.00
34.00
2400
80.00
48.00
35,00

80.00
00,00
36,00
38.00
108,50
24.00
3200
12.00
1Z3.00
648,00
7200
30.00
36,00
18.00
110.00
142,00
192,00
24.00

Amount Per Client(Billed Amount (Reg., OT)/Total Clients),
Average per Hours(Billed Hours(Reg., OT)/Total Clients),
Average Per Hour(Billed Hours(Reg., OT)/Total Clients),
Total number of Clients

Total Billing

Total Billing Dollar Amount by Month/Year.

Hours Month/Year.

Total Hours (Reg., OT) and Dollar Amount (Reg., OT) with No Expenses by Client

Amount {Reg,0T)

a

$1,575.00 «
$7,520.00
$15,800.00
$11,236.16
$1,808,00
£12,095.00
$258.00
£540.00
$850.00
$288.00
$1,600.00
$944.00
$9,500.00
$5,000.00
$1,920.00
£4,000.00
$720.00
$3,040.00
$4,882.50
$2,400.00
$616.00
$780.00
$8,320.00
$6,885.03
$1,512.00
$312.60
$756.00
£1,800.00
$9,500.00
$14,200.00
$19,200.00
$2,400.00
§756.00 ¥



Payroll Summary (h0018)

Load dashboard from under 'Home’.

% My Calendar [ Client Inquiries |[/fy Schedules - No Caregiver | {15 Schedule Dashboards (Preview) |i:; Management Dashboards (Preview) [|| Documented Events Dashboard {Preview)

Start; !leﬂl. 2017 |= End: | Feb 28, 2017 : Display

Topic: | Payroll Summary .i

3 @ Layout = & Export ~

Payroll Hours (Reg,0OT)  4,312.50 o
Payroll Amount (Reg,0T) $39,389.26

Hours Per Caregiver: 139.11
Amount Per Caregiver: $1,270.62
Average Per Hour: 9.13
Caregivers: 31

Payroll Hours (Reg,0T) 9

Payroll Amount (Reg,0T) e

Section
1. Payroll Information

2. Payroll Hours (Reg., OT)
3. Payroll Amount (Reg., OT)
4. Payroll Records — No Expenses

Miler, Mary (Moyra)
Moray, Fred

Maris, Christal Ricky
Pearson, Jane
Pettarson, lllan

Payroll Records - No Expenses e
Summa

Y
Caregiver
Adams, Abby
Alba, Jagl
Barres, Melissa Linda
Bourne, Elizabeth Marisa
Brockns, Joanne
Captian, Les Paula
Dawson, Becky
Dioll, Claudia Nicole
Durco, Shannon
Fluws, Patty
Giffeel, Lisa
H, Blake
Hemming, Amanda Christine
Jackson, Jean
James, Rick Kellie

B | Ledde, Beatrice AMber

McKenny, Branden ]
Meised, Mark

Rizzo, Milena
Rugiooa, Roland
Smit, June
Stevenson, Kevin
Sue W

Swile, Jeremiah
Taming, Sue
Thomas, Alfred

Explanation
Total Payroll Hours (Reg., OT),

Total Payroll Dollar Amount (Reg., OT),
Hours Per Caregiver (Payroll Hours/Total Caregivers),

515.50
12.00
72.00
185.00
16.00
72.00
40.00
7.00
145.00
56.00
350.00
200.00
50.00
36.00
36.00
18.00
54.00
48.00
39.00
180.00
£0.00
758.00
114.00
432.00
4.00
175.00
54.00
40.00
160.00
32.00

320.00

Amount (Reg,OT)

Amount Per Caregiver(Payroll Amount (Reg.,OT)/Total Caregivers),

Average per Hours(Payroll Hours(Reg., OT)/Total Caregivers),
Average Per Hour(Payroll Hours(Reg., OT)/Total Caregivers),

Total number of Caregivers
Total Payroll Hours Month/Year.

Total Payroll Dollar Amount by Month/Year.
Total Hours (Reg., OT) and Dollar Amount (Reg., OT), Regular Dollar Amount and Overtime Dollar Amount with No

Expenses by Caregiver

$5,802.00
$216.00
$792.00
§1,902.50
$180.00
$824.00
$400.00
§77.00
$1,450.00
4588.00
$3.675.16
$2,400.00
$675.20
$396.00
$350.00
$237.16
$667.44
$576.00
$414.00
$1,800.00
4699.00
£0.00
£1,334.00
$4,860.00
$45.00
$2,156.00
§768.00
$410.00
$1,760.00
4404.80
$3,520.00

Reguiar

§5,802.00
$216.00
$792.00

$1,902.50
$180.00
£829.00
$400.00

$77.00

§1,450.00
$5B8.00

£3,675.16

$2,400.00
575,20
$395.00
£350.00
£237.16
S667.44
$576.00
$414.00
$1,800.00
$699.00
$0.00

§1,334.00

§4,850.00

$45.00

§2,156.00
$768.00
$410.00

£1,760.00
$404.80

43,520.00

Overtime

$0.00

£0.00
£0.00
£0.00
$0.00
$0.00
$0.00
$0.00
£0.00
£0.00
$0.00
£0.00
£0.00
£0.00
$0.00
50.00
$0.00
$0.00
$0.00
$0.00
$0.00

£0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
40.00



Payroll and Billing - Scatter Chart (h0007)

Load dashboard from under 'Home'. f

E My Calendar E Client Inquinies QB Schedules - No Caregiver |;i Management Dashboards (Preview) | (=]

Topic: | Payroll and Billing - Scatter Chart |- Start [Jan01, 2016 [7]  end: [Dec2i2016 7] [

3 @ Llayout - % Export -

Payroll Records - No Expenses o

W (a0

W] Caregiver 241 Lve In T
I/ Homemaker Houly [ ]
W Poa Hourly LEK T
R '8 Hourly

Payroll and Billing Scatter Chart - h0007

Hours (Reg/OT)
i

0.3k 5 f 3
L ./
e -
B 0K 1K 2 K HH 5K 3 7K o 9K 10K 11K 12K 13K 14K 15K 16K 17K 18% 19K 20K 21K 2K 23K 24K 25¢
Amount (Reg/OT)
Billing Records - No Expenses 9
W an
W Caregiver 24 Hr Live In ax
! Homemaker Hourly
W PCaHourly 25K
W &n Hourly ~
O =
-3
o
@
:!” 1.5
»
2 K - | =
4 ] =
0.5€ X =
P |
DK - = —
6% 3¢ oK K 6% '3 12K 15K 18K 21K 24K 27 30K 3K 36K 39K 42K asK agK 51K 54K 57K 60K 63K 66K 69K K 7K
Amount (Reg/OT)
Section Explanation

1. Payroll Records — No Expenses | Visual display showing Total Payroll Dollars (Reg., OT) Paid, Total Hours (Reg., OT), and Avg. Per Hours for each Caregiver.
(Filter by Service)

2. Billing Records — No Expenses Visual display showing Total Billing Dollars (Reg., OT), Total Hours (Reg., OT), and Avg. Per Hours for each Client.
(Filter by Service)



First and Last Day Scheduled (h0004)

Load dashboard from under 'Home'. f

E My Calendar EE Client Inquinies QB Schedules - No Caregiver |;i Management Dashboards (Preview) |

Topic: | Firstand Last Day Scheduled - Display
("%

3 & Layout » 2 Export -

First and Last Day Schedule - h0D04

Filter by o Status Added by Month e 1 First and Last deduloe [l count by Status
= (A1) Active avchived Assessed Deceasad Inactive Current Status rst Date Persor Status
‘ Caregiver - May, 2017 White, Batty 1 = | pctive 01/16/2017 Moeshy, Betty active
- & 3“‘ . - Aprl, 017 Duck, Donakd Active 01162017 1 Junar, Tammy Archived
7 :‘Edaﬁ ~ March, 2017 Dean, James Active 01032017 07f20/2017 Egret, Bill Assessed
rivate -
O coti Marke, Mary 1 Active 03022017 07/21j:017 Balser, Leigh D Deceased
o Southiest = December, 2016 Simpson, John L Active 08/16/2016 0721/2017 Lapp, John Inactive
& Unspecified smith, Edde 1 Active 05/18/2015 07/22/2017 Jones, Wendy
"] Office Staff ~ November, 2016  Egret, &l 1 Pctive 05/15/2015 Hunter, John
Activ 04/22/2015 Braderid, Bath
Famsworth, Grace 1 cie L Tocer. i
s September, 2016 1 3 b [Current Status] = "Active’
First Schedule Date e
10
8
L] e
4
2
&
a
May, 2015 July, 2015 September, 2015 November, 2015 January, 2016 March, 2016 May, 2016 July, 2016 September, 2016 November, 2016 January, 2017 March, 2017
Last Schedule Date @
30
20
10
[] [ [1] [1] [ [ |
v s - @ - - ® - @ - - &
July, 2013 September, 2015 November, 2015 January, 2016 March, 2016 May, 2016 July, 2016 September, 2016 November, 2016 January, 2017 March, 2017 May, 2017

Filter By Can filter by Entity (All, Client, Caregiver and/or Office Staff)

First and Last Schedule A list of Entities by Status with their First and Last Schedule Date.
Count by Status Total number of Entities by Status

First Schedule Date (graph) | Visual display of the First Schedule Date by Entity

Last Schedule Date (graph) Visual display of the Last Schedule Date by Entity

o v A WN R

Status Added by Month Entities added by Month/Year for each Status (Potential, Assessed, Active, InActive, Deceased and Archived).

5|

O
Count

[1]
May, 2017

B
B

July, 2017



Status Added by Referral Source (h0005)

o

Load dashboard from under 'Home'. I°

) My Calendar 53] Client Inquiries

e
A

Topic: | Status Added by Referral Source

%) Layout = 2 Export +

i Schedules - No Caregiver | ;§j Management Dashboards (Preview)

% Display

Status Added by Referral Source - h0005

Filler By o Current Status 0
{all) Active Archived Assessed Deceased Inactive

Office 5taff o 0
+ Apei, 2017
» March, 2017
::"l\':ww 9 + December, 2016
g o
& Archived v August, 2016
W Assessed v duly, 2018
W] Deceased v June, 2016
W/ Inactive + May, 2016
N Botential + Aged, 2016
» March, 2016

+ January, 2016
b Necomber M15

February, 2016

Count Awg Active Days Months Count Avg Active Days  Months Count Avg Active Days | Months Count Avg Active Days | Months Count
1 104.0 3
1 133.0 4
2 2390 8
2 274.0 9
1 3520 12
1 3720 12
2 424.0 14
7 440.0 1%
2 475.0 16
1 510.0 17
1 534.0 13
1 573.0 19
2 5955 0

Category e By Referral Source 6
W (A Active Archived Assessad Deceased tnactive

/. Contractor

o Count Aug Actve Days | Months Count Avg Actve Days | Monthe Count Avg Active Days | Months Count Avg Active Days | Months Count
Hourty
W Medicaid L * i = L
W Office + 750 AM KFMB Tak Radie 2 536 18 1
¥ office Manager + Better HealthCare 5 455 15
W Qwner v CarePus 1
o private + Church of Christ 2 71 12
:,( f“"‘f:”m“ + ClientReferral 4 530 19 1
J :_I;:::t + Coronado Hospetal 1 334 18 1
o seuthwest + Doctors Hospital 2 278 9
W Unspecified + Eizabeth Lafkas Workers 1
b Harvey Simmons MD 1 236 14
» Hope Baptist Church 1 723 24
+ Mercy Health Center 1 73] n
v Mercy Hospital and Medical Center 2 636 1 2
b Miami Hosnital
Section Explanation

1.

e w

Filter By

Status Type
Category

Current Status

By Referral Source

Can filter by Entity (All, Client, Caregiver and/or Office Staff)

Can filter by Status (All, Potential, Assessed, Active, InActive, Deceased and Archived)

Can filter by Entity Categories (All, Client, Caregiver and/or Office Staff)

A list of Entities by Month/Year for each Status (Potential, Assessed, Active, InActive, Deceased and Archived).
Total Number of Entities by Referral Source (Organization) for each Status (Potential, Assessed, Active, InActive,
Archived).

Avg. Number of Days per Status

Number of Months per Status.

dx
R
a
Avg Active Days | Months

i 15.0

1 125,

1 21.0
x|

Avg Active Days | Months
3 4.7
1 301

1 125

Deceased and



Benchmark (h0008)

Load dashboard from under 'Home'. f

) My Calendar | [5 Client Inquiries |[/g Schedules - No Caregiver | ;i§ Management Dashboards (Preview) o x
Topic: | Benchmark - Stort [Jan01,2017  [F]  Endi [ln3t,2007 7] Display
3 @ Layout ~ 2. Export -
Benchmark - h0008 5]
gilling And Payroll o B | petails e B silling by Payerso«mee n]
Revaniia: S‘-}?,(ﬂ()_hl — o Average Count Revenue by Payer Source Revenue by Service Total et
oo rass 320000 e s s
Paid Hours: 2,625.67 sl rdod T s
Live-n [24.00 '\'5} BIII'\g Rate 252.59
JGovernment Agency 6,929.24
Jdnsurance 12,869.00
Private Pay 72,812.37
Caregiver Information e & Caregiver 24k Live In 15,824 61
Homemaker Hourly 10,414.00
New 0 PCA Hourly 61,852.00
Terminated: 0 RN Hourly 520.00 Private Pay]
- Caregivers Mew 0.00
Scheduled: 31 A S0
Terminated 0.00
- Clentg Aszessments 0.00
Ingquires 0.00
Chent Information e r) Length of Service 535.00 Billing By Service @ ]
New 0.00
Inquries: 0 Referrals 0.00
NC‘W' O Scheduled 34.00
' Stopped Servica 0.00 [Fomemaker Hourk}
Assessment: 0 - Payral Hourly Payroll Rate 11.08
Stopped Service: 0 Live-in (24,00 hrs) Payrol rate 112,35
Paid Hours 2,625.67
Scheduled: 34
Referrals: 0 {RN Hourly]
Avg Length of Service: 535
Section Explanation
1. Billing and Payroll Total Revenue, Total Billed Hours, and Total Paid Hours
2. Caregiver Information Number of New Caregivers, Number of Terminated Caregivers and Number of Scheduled Caregivers
3. Client Information Number of Inquiries Received, Number of New Clients, Number of Assessed Clients, Number of Clients who Stopped
Service, Number of Clients Scheduled, Number of Referrals added and Avg. Length of Service for the Number of Clients
4. Details Billing: Total Dollar Amount Billed, Total Number of Hours Billed, Average Hourly Billing Rate, Average Line-in (24hrs)

Billing Rate, Breakdown of Revenue by Payer Source (Third Party Payers), Breakdown of Revenue by Service
Caregivers: Total Number of Caregivers, Total Number of Caregivers Scheduled and Total Number Terminated.
Clients: Total Number Client Assessments, Total Number of Inquiries, Avg. Length of Service, Total Number of Clients,
Total Number of Referrals, Total Number of Scheduled Clients, Total Number of Clients who Stopped Service.
Payroll: Avg. Hourly Payroll Rate, Avg. Live-in 24 hr Payroll Rate, and Total Number of Hours Paid.

5. Billing by Payer Source (graph) | Visual display of Billing by Payer Sources (Third Party Payers) showing Total Revenue and what percentage of total.

6. Billing by Service (graph) Visual display of Billing by Service showing Total Revenue and what percentage of total.



Achievements (h0013)

Load dashboard from under 'Home'. f

[

Prerequisite: Must have Daily Achievements set up in Agency Office > Review (tab)> Achievements

Topic: | Daily Achisvements

3 @ Layout = 2, Export ~

Summary o

W (an
& ‘f’ Accounting
+ b Office Burden
v+ W Referrs
+ ] Schedules
b+ bl Statuses

M (an
+ W accounting
+ W Status Totas

Ofheg Sermmary e

Billing Gross Dollars

$92.6K

Section
1. Summary

2. Average
3. Billing Summary
4. Payroll Summary

[ ste: [1n 01,2007 o] e fen31,207 o] [ Biseley ]

Daily Achievments -h0013

01f02/2017 01/04/2017 01/06/2017 01/08/2017 01/10/2017 112207 01/14f2017 01/16/2017 01/18/2017 01/20/2017 01/22{2017 01f24j2017 01/26/2017

01/28/2017

013002017

014022017 01/04/2017 11/06/2017 03/08/2017 01/10/2017 01/12/2017 01f14/2017 01/16/2017 01/18/2017 01/20/2017 01f22/2017 03/24/2017 01/26/2017

B payroll Summary e

Billing Hours Simple Profit ($) Payroll Gross Dollars Payroll Hours Payroll OT Dollars

$3.21K $42.6K $24.5K $2.63K

Explanation

Daily Count of Accounting, Office Burden, Referral, Schedules and Statuses Achievements
Average for Accounting and Status Achievements

Summary of Billing Gross Dollars, Billing Hours and Simple Profile(S)

Summary of Payroll Gross Dollars, Payroll Hours and Payroll OT Dollars(S)

$0

014282017

a1/30/2017



Billing Data Grid Dashboards
Billing Summary (e0001)

Load from Billing View Posted screen.
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Billing Summary - e0001 (]
Call Type o Summary e &
]
W Caregiver 24 Hr Live In Caregiver (Count) Total Hours Total Amount Avg Per Hour Unique Clients Unigue Caregivers Min Rate

W Homemaker Hourly
i1 PCA Hourly

W R Hourly 128 567.00 $18,753.12 $33.07 32 Sl $10.00
Max Rate OT Hours OT Amount
$252.00 60.00 $937.52

Totals by Client 6 B Totals by Payer (]

Cient Record Count Gross Hours Gross Amount Per Hour Units | Caregivers Payer Record Count Gross Hours Gross Amount Per Hour Units Clients
Aguirre, Madeleine 3 9.0 $139.00 21 0 1+ Aguire, Madeleine 3 0 $159.00 $21 0 A
Deccription 9 Atkins, Atty 7 20.0 $940.00 447 0 2 As: Insurance 2 $92.00 $23 0 1
W an Balser, Leigh D 3 60.0 $2,100.00 $35 0 2 Atlans, Atty 5 519000 §19 [} ]
‘/ Overtime Daily Bellaire, Marcy 6 100.0 $1,404.52 514 0 2 Balser, Leigh D 3 $2,100.00 $35 0 1
W1 Reguiar Briggs, John 5 10.0 $250.00 425 1 2 Bellare, Marcy 4 $1,312.52 $13.7 0 i
Broderick, Betty [ 1440 $1,512.00 $10.5 0 1| sriggs, John 5 425000 $25 1 1
Cafferty, Jm 2 20 $36.00 $18 0 1 ||| Broderick, Betty 6 $1,512.00 $10.5 ] 1
Egret, &l 2 40 80,00 s20 0 1||| cafferty, 3m 2 536,00 518 0 1
Famsworth, Grace 3 5.0 5150.00 $25 0 1||| carepus 1 $1,500.00 $100 o 3
Harpet, Randy 1 40 540,00 $10 0 1| Egret 8l 2 530,00 $20 0 i
Hunter, John 6 a.5 §170.00 $20 Q 2 Famnsworth, Grace $150.00 $25 0 1
Jones, James 2 8.0 $160.00 $20 [ 1 ||| Harpet, Randy 1 $40.00 $10 o 1
Jones, Wendy 5 120 51,200.00 100 0 3 || Hunter, John 5 a5 5170.00 s20 0 1
Sunor, Tammy 5 10.0 $1,000.00 $100 0 1 ||| 3ones, James 2 8.0 $160.00 $20 0 1
Lamb, Dirk 10 10.0 $240.00 $24 0 1 Lamb, Dirk 10 $240.00 $24 0 1
Lapp, John 5 250 $500.00 20 0 L[| Lapp, 20hn 5 $500.00 $20 0 1
‘Raee Source e Lazar, Maureen 2 6.0 5120.00 $20 0 1| Lazar, Maureen 2 6.0 $120.00 $20 0 1
) Margett, Bil 2 0 320,00 80 0 1|| Mckenny, Frands 2 40 $77.00 $19.3 0 1
M Sl TraRate Wceal, Tmothy 3 3.0 $300.00 $100 a 2 ||| Moesby, Betty 2 2.0 $130.00 465 0 1
j :’;;;’” 1 YpeREKE McKenny, Frands 2 40 §77.00 $19.3 0 1 Nevada Health Care 13 20.0 $1,552,10 $77.6 0 3
Moesby, Betty 2 20 5130.00 565 0 1 ||| Preece, Phip 4 16.0 $1,090.00 565 0 t
Preece, Phiip 4 5.0 $1,040.00 $55 0 1| Ruby, Mile 4 120 $252.00 21 ] 7
Ruby, Milic 4 120 252,00 21 0 1 ||| san Diego Health Care 4 140 $1,070.00 §76.4 0 2
Saulnier, Leona 5 5.0 §52.10 $10.4 a 2 Simpson, John 3 6.0 $126.00 $21 0 1
Simpson, John 3 60 512600 21 0 1 ||| souse, Mary 7 140 $1,260.00 490 ] i
Smith, Eddie 3 30 5200.00 100 0 1 U/ Tayir, ken 5 150 5$1,800.00 s100 0 1
Soulie, Mary 7 14.0 $1,360,00 550 [ 2 | Vision Nursing Home 4 24.0 52,400.00 $100 0 1
Taylor, Ken 6 18.0 $1,800.00 $100 0 1 | Zanders, Virgina 4 40 34,00 $21 0 1
Vision Nursing Home 4 24.0 $2,400.00 $100 L] 2 Zangoh, Toni 3 10.5 $220.50 $21 o 1
Wouch, Hugh 3 3.0 300,00 $100 0 7~
Section Explanation
1. Call Type Can filter by Call Type (Service)
2. Description Filter by Description (Regular, Overtime, Overtime Daily, Holiday, etc.)
3. Rate Source Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)
4. Summary Breakdown of the following:

Total Number of Caregivers, Total Number of Billing Hours, Total Dollar Amount, Avg. Per Hour, Unique Clients, Unique
Caregivers, Min Rate, Max Rate, Total Number of Overtime Hours, Total Dollar Amount for Overtime Hours.

5. Totals by Clients Client Records displaying Total Number of Billing Records, Total Gross Hours, Total Gross Dollar Amount, Amount Per
Hour, Total Number of Units (Mileage, Errand Mileage), and Total Number of Caregivers
6. Totals by Payers Payer Records displaying Total Number of Billing Records, Total Gross Hours, Total Gross Dollar Amount, Amount Per

Hour, Total Number of Units (Mileage, Errand Mileage), and Total Number of Clients



Summary by Month By Client (e0003)

Load from Billing View Posted screen.
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Summary by Month by Client - e0003

Call Type Totals Hours by Client 0
W @ - 2017
W Caregiver 24 Hr Live In barch Grand Total
@a/ Homemaker Hourly
'l'[ PCA Hourly Hours Amount Per Hour Hours Amount Per Hour
& RN Hourly Aquirre, Madelsine 3.00 $189.00 $21 9.00 $189.00 s21
Atkins, Atty 20.00 $340.00 §47 20.00 $940.00 47
Balser, Leigh D 60.00 $2,100.00 $35 60.00 $2,100.00 $35
Bellaire, Marcy 100.00 $1,404.52 §14 100.00 $1,404.52 §14
Briggs, John 10.00 $250.00 $25 10.00 $250.00 525
Broderick, Batty 144.00 $1,512.00 §10.5 144.00 §1,512.00 $10.5
Cafferty, Jim 2.00 $36.00 $18 2.00 $36.00 $18
Egret, &il 4.00 $80.00 &0 4.00 $80.00 20
Farnsworth, Grace 5.00 $150.00 525 5.00 $150.00 25
Harpet, Randy 4.00 $40.00 s10 4.00 $40.00 s10
Hunter, John 8.50 $170,00 $20 8.50 $170.00 $20
Jones, James .00 $160.00 §20 8.00 $160.00 $20
Jones, Wendy 12.00 $1,200.00 $100 12.00 $1,200.00 $100
Junor, Tammy 10.00 $1,000.00 $100 10.00 $1,000.00 5100
Lamb, Dirk 10.00 $240.00 $24 10.00 $240.00 24
Lapp, John 25.00 $500.00 820 25.00 $500.00 $20
Lazar, Maureen &.00 $120.00 §20 6.00 £120.00 §20
e Margett, Bil 4.00 $320.00 0 4.00 $320.00 30
W 0 Mecall, Timothy 3.00 $300.00 $100 3.00 $300.00 $100
W Call Type Rate McKenny, Frands 4.00 $77.00 $19.3 4,00 $77.00 $19.3
i\{ Office Call Type Rate Moesby, Betty 2.00 $130.00 $65 2.00 £130.00 $65
¥/ perDiem Preece, Phiip 16.00 $1,040.00 5 16.00 $1,040.00 555
Ruby, Milie 12.00 $252.00 §21 12.00 $252.00 $21
Saulnier, Leona 5.00 $52,10 $10.4 5.00 $52.10 $10.4
Simpson, John 6.00 126,00 §21 6.00 $126.00 $21
Smith, Eddie 3.00 $300.00 $100 3.00 $300.00 s100
Soullie, Mary 14.00 $1,260.00 90 14.00 $1,260.00 590
Taylor, Ken 18,00 $1,800,00 $100 18.00 $1,800.00 $100
Vision Nursing H... 24,00 $2,400.00 $100 24.00 $2,400.00 100
Wouch, Hugh 3.00 $300.00 $100 3.00 $300.00 100
Zanders, Virginia 4.00 £34.00 §21 4.00 $84.00 §21
Zangoli, Tori 10.50 $220.50 $21 10.50 $220.50 §21
Grand Total 567.00 $18,753.12 $33.1 567.00 $18,753.12 $33.1
Section Explanation
1. Call Type Filter by Call Type (Service)
2. Regular Source Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)

3. Total Hours by Client Total Number of Billed Hours, Total Dollar Amount and Avg. Per Hour by Client, by Month/Year + a Grand Total



Summary By Month By Payer (e0004)

Load from Billing View Posted screen.
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Summary by Month by Payer - e0004

Call Type Totals Hours by Payer e
V (’W » 2017
B o =
'l'[ PCA Hourly Hours Amount Per Hour Hours Amount Per Hour
W RN Hourly Aguie, Madeleine $189.00 $21 9.00 $189.00 s21
Assodates Insurance £92.00 £23 4,00 £92.00 £23
Athns, Atty 10.00 $190.00 §19 10,00 $190.00 $19
Balser, Leigh D 60.00 £2,100.00 §35 60,00 §2,100.00 435
Bellaire, Marcy 56.00 5§1,312.52 513.7 96.00 $1,312.52 5§13.7
Briggs, John 10.00 £250.00 §25 10.00 4250.00 £25
Eroderick, Betty 144.00 $1,512.00 $10.5 144.00 $1,512.00 $10.5
Cafferty, Jim 2.00 £36.00 818 2.00 §36.00 $18
Care Plus 16.00 51,600.00 5100 16.00 $1,600.00 $100
Egret, Bill 4.00 £30.00 520 4.00 $30.00 $20
Farmsworth, Grace 6.00 $150.00 $25 6,00 $150.00 $25
Harpeti, Randy 4.00 £40.00 810 4,00 £40.00 $10
Hunter, John 8.50 $170.00 5§20 8.50 $170.00 $20
Jones, James 8.00 $160.00 520 8.00 £160.00 £20
Lamb, Dirk 10.00 $240.00 $24 10.00 $240.00 524
Lapp, John 25.00 £500.00 820 25.00 $500.00 £20
Lazar, Maureen 6.00 $120.00 $20 6,00 $120.00 $20
Rate Source Mdenny, Frands 4.00 577.00 519.3 4.00 §77.00 5$19.3
y (am) e Moesby, Betty 2.00 $130.00 865 2,00 $130.00 $65
i‘/ Call Type Rate Nevada Health Care 20.00 $1,552.10 $77.6 20,00 $1,552.10 §77.6
i\{ Office Call Type Rate Preece, Philip 16.00 $1,040.00 $65 16.00 $1,040.00 465
g Per Diem Ruby, Millie 12.00 5252.00 521 12.00 $252.00 521
San Diego Health Care 14.00 $1,070.00 §76.4 14.00 $1,070.00 §76.4
Simpson, John 6.00 §126.00 §21 6,00 $126.00 $21
Soulle, Mary 14.00 £1,260.00 £90 14,00 §1,260.00 50
Taylor, Ken 18.00 5$1,800.00 5100 18.00 $1,800.00 $100
Vision MNursing Home: 24.00 £2,400.00 £100 24.00 £2,400.00 $100
Zanders, Virginia 4,00 $34.00 21 4,00 $84.00 521
Z2angol, Toni 10.50 £220.50 §21 10,50 $220.50 $21
Grand Total 567.00 §18,753.12 $33.1 567.00 $18,753.12 §33.1
Section Explanation
1. Call Type Filter by Call Type (Service)
2. Regular Source Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)

3. Total Hours by Payer Total Number of Billed Hours, Total Dollar Amount and Avg. Per Hour by Payer, by Month/Year + a Grand Total



Billing By Rate (e0005)

Load from Billing View Posted screen .
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Regular Rateo Regular Rate 9
¥ @n Grand Total
Hours
+ $10,00 Tota 4.00
Homemaker Hourly 4.00
PCA Hourly 0.00
~ $18.00 Total 2,00
Homemaker Hourly 2.00
- $19.00 Total 10.00
Homemaker Hourly 10.00
~ $19,25 Total 4.00
Homemaker Hourly 4,00
+ $20.00 Total 5150
Homemaker Hourly 18.00
PCA Hourly 33,50
W $252.00 - $21.00Totdl | 41,50/
Homemaker Hourly 23.50
PCA Hourly 18.00
- $23,00 Total 4,00
Homemaker Hourly 4,00
- $24.00 Total 20,00
PCA Hourly 20.00
- $25.00 Total 6.00
PCA Hourly 6,00
- $35.00 Total 60,00
PCA Hourly 60,00
- $65.00 Total 18.00
PCA Hourly 16,00
OT Rate Overtime Rate 6
¥ @ GandTotal
W 0 5
B o7 « 0,00 Total
» Caregiver 24 Hr Live In
+ Homemaker Hourly
» PCA Hourly
» RN Hourly
~ $375.00 Total
+ Caregiver 24Hr Live In
Grand Total
Section

1.
2.
3.
4

Regular Rate
Regular Rate

Regular Rate by Client
Regular Rate by Call Type

OT Rate
Overtime Rate

Overtime by Client

Overtime by Call Type

Amount

0.00
0.00
0.00
0.00
0.00
60.00
60.00
60.00

$50.00
$40.00
§10.00
$36.00
$36.00
$190.00
$130.00
$77.00
§77.00
£1,030.00
$360.00
$670.00
$871.50
$493.50
$378.00
$92.00
§92.00
$480.00
$430.00
$150.00
£150.00
$2,100,00
$2,100.00
$1,170,00
$1,040.00

Amount

$0.00
$0.00
$0.00
$0.00
$0.00

$937.52
$937.52
$937.52

€0005 - Billing by Rate 5]
3 Regular By Client e 3 Regular By Call Type e &
Client Name Avg Rate Hours Amount Cal Type Avg Rate Hours. Amount
uirre, Madeleine $21.00 9.00 $189.00 =~ Caregiver 24 Hr Live In $250.80 185.00 $1,939.10
ty $35.00 20.00 $540.00 Homemaker Hourly $23.85 $1,608.50
Balser, Leigh D $35.00 60.00 $2,100.00 PCA Hourly §59.67 250.50 §14,133.00
Bellaire, Marcy $174.33 40.00 $467.00 RN Hourly $565.00 2.00 $130.00
Briggs, John $21.20 10.00 $250.00
$252.00 144.00 $1,512.00
$18.00 2.00 $36.00
e $20.00 4.00 $30.00
Famsworth, Grace $25.00 6.00 $150.00
Harpeti, Randy £10,00 4,00 $40.00
$20.00 8.50 $170.00
$20.00 8.00 $150.00
=, $100.00 12.00 §1,200.00
Junor, Tammy $100.00 10.00 $1,000.00
Lamb, Dirk $24.00 10.00 $240.00
Lapp, John $20.00 25.00 $500.00
Lazar, Maureen $20.00 6.00 $120.00
Margett, Bill $80.00 4.00 $320.00
Mccall, Timothy $100.00 3.00 $300.00
McKenny, Frands $19.25 4.00 $77.00
Moesby, Betty $565.00 2.00 $130.00
Preece, Philip $65.00 16.00 $1,040.00
Ruby, Millie $21.00 12.00 §252.00
Saulnser, Leona $250.00 5.00 $52.10
Simpson, John $21.00 6.00 $126.00
Smith, Eddie $100.00 3.00 $300.00
Soulbe, Mary $90.00 14.00 $1,260.00
Overtime By Client e B overtime By Call Type (7]
Client Name Avg OT Rate QT Hours. OT Amount Call Type W OT Rate OT Hours QT Amount
Bellaire, Marcy $375.00 60.00 $937.52 Caregiver 24Hr Live In $375.00 60.00 $937.52

Explanation

Filter by Regular Rate

Total Number of Billed Hours and Total Dollar Amount broken down by Call Type for each Regular Billing Rate
Breakdown of Regular Hours and Rates: Avg. Billing Rate, Total Number of Billed Hours, Total Dollar Amount by Client
Breakdown of Regular Hours and Rates: Avg. Billing Rate, Total Number of Billed Hours, Total Dollar Amount by Call
Type.

Filter by Overtime Rate

Total Number of Billed Hours and Total Dollar Amount broken down by Call Type for each Overtime Billing Rate
Breakdown of Overtime Hours and Rates: Avg. Billing Rate, Total Number of Billed Hours, Total Dollar Amount by
Client

Breakdown of Overtime Hours and Rates: Avg. Billing Rate, Total Number of Billed Hours, Total Dollar Amount by Call
Type.



Billing Scatter Chart (e0002)
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Billing Detail

Call Type Regular Hours and Rate by Client e
W (an :

W Caregiver 24 Hr Live In |

hﬁ Homemaker Hourly |

! PCA Hourly 260 -
& AN Hourly .
240
220
200
| |
| Bellaire, Marcy]
180 - T
160
140
caall, Timothy Vision Nursing Home]
2 Mecall, Ti Nursi
o —_— calby

.
120 -
100
Moesby, Betly Preece,
80 ;

60
Atkins, A
Balser, Leigh [
40
Lapp, Johr
’ I
0-

-10 0 10 20 30 40 50 60 70 an 90 100 110 120 130 140 150

Section
1. Call Type

2. Regular Hours and Rate by Client

Explanation
Can filter by Call Type (Service)

Visual display of Total Number of Regular Hours, Total Dollar Amount and Rate by Client



Payroll Data Grid Dashboards
Payroll Summary (f0001)

Load from Payroll View Posted screen.
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Payroll Summary - f0001 |
Call Type o Summary e &
W (an)
W Caregiver 241 Live In Record Count Hours (Reg,0T) Amount (Reg,OT) Avg Per Hour Clients Caregivers
K Homemaker Hourly
| PCA Hourl
il 128 485.33 $4,341.54 $8.95 32 31
Min Rate Max Rate OT Hours OT Amount
$0.00 $180.00 0.00 $0.00
Description 9 Totals by Caregiver 6 &
W (an) Caregiver Record Count Hours (Reg,0T) Amount (Reg,0T) Per Hour Units Regular Hours Regular Amount Overtime Hours Overfime Amount Clients
! Reguiar Adams, Abby 4 640 $720.00 $11.3 0 54.0 $720.00 0.0 £0.00 14
Aba, Jael 2 $36.00 $18 0 2.0 $36.00 0.0 $0.00 1
Barmes, Melissa Linda 4 12.0 $132.00 11 0 120 $132.00 0.0 $0.00 1
Sourne, Elizabeth Marisa 2 1.0 $100.00 10 0 10.0 $100.00 0.0 .00 1
Brookins, Joanne 4 27 $30.00 $11.2 0 27 $30.00 0.0 £0.00 1
Captian, Les Paula 3 9.0 £103.00 $11.4 0 9.0 $103.00 0.0 $0.00 2
Dawson, Becky 5 5.0 $50.00 $10 0 5.0 $50.00 0.0 $0.00 2
Doll, Claudia Nicole 1 $11.00 $11 0 10 §11.00 0.0 $0.00 1
Durco, Shannon 4 16.0 $160.00 $10 0 16.0 $160.00 0.0 $0.00 2
Fluws, Patty 4 7.0 $73.50 $10.5 0 7.0 §73.50 0.0 $0.00 2
Giffel, Lisa t1 4.0 $462.02 $10.5 0 4.0 $462.02 0.0 $0.00 3
H, Blake 5 25.0 $300.00 $12 0 250 $300.00 0.0 $0.00 1
Hemming, Amanda Christine 5 7.5 28490 $1L3 0 75 84.90 0.0 .00 1
B Sanics e Henry, Morey 1 1.0 $11.00 $11 0 1.0 $11.00 0.0 $0.00 1
W a0 Jackson, Jean 3 g 466,00 $11 0 6.0 $66.00 0.0 $0.00 1
5 car T;’-‘eéﬁ‘f fuil James, Rick Kelie 2 6.0 $60.00 $10 0 60 $60.00 0.0 $0.00 1
= :_(‘e g‘:u _:;‘-‘E' ;‘:‘e Ledkie, Beatrice AMber 3 30 $37.86 $12.6 0 3.0 $37.86 0.0 .00 1
B P e McKenny, Brandon 1 4 6.0 §74.16 $12.4 0 6.0 §74.16 0.0 £0.00 2
& Rate Meisel, Mark 2 8.0 $96.00 12 0 8.0 $96.00 0.0 $0.00 1
Miller, Mary (Moyra) 4 4.0 $42.00 $10.5 0 4.0 $42.00 0.0 $0.00 1
Maray, Fred 7 2.5 $235.00 $10 0 235 $235.00 0.0 $0.00 3
Moris, Christal Ricky 5 10.0 $116.50 $11.7 0 10.0 $116.50 0.0 $0.00 1
Fearson, Jane 6 9.0 §0.00 50 0 %6.0 $0.00 0.0 $0.00 1
Petterson, Jilian 8 16.0 $186.00 $11.6 0 16.0 $186.00 0.0 $0.00 2
Ruiloba, Roland 1 0.7 §7.50 $11.2 0 0.7 §7.50 0.0 $0.00 1
Smit, June 7 20 $269.50 $12.3 0 20 $269.50 0.0 $0.00 2
Stevenson, Kevin 4 $96.00 12 0 8.0 $96.00 0.0 $0.00 2
Sue W 3 6.0 $61.50 $10.3 0 6.0 $61.50 0.0 $0.00 1
Swill, Jeremiah 1 2.0 $220.00 s1L 0 200 $220.00 0.0 $0.00 1
Taming, Sue 2 40 60,60 §15.2 i 40 $60.60 0.0 $0.00 iv
Section Explanation

1. Call Type
2. Description
3. Rate Source
4., Summary

Can filter by Call Type (Service)

Filter by Description (Regular, Overtime, Overtime Daily, Holiday, etc.)

Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)

Breakdown of the following:

Total Number of Records, Total Number of Payroll Hours (Reg., OT), Total Dollar Amount(Reg., OT), Avg. Per Hour, Total
Number of Clients, Total Number of Caregivers, Min Rate, Max Rate, Total Number of Overtime Hours, Total Dollar
Amount for Overtime Hours.

Caregiver Records displaying Total Number of Payroll Records, Total Number of Hours(Reg., OT), Total Dollar
Amount(Reg., OT), Amount Per Hour, Total Number of Units (Mileage, Errand Mileage), Total Number of Regular Hours,
Total Dollar Amount (Reg.), Total Number of Overtime Hours, Total Dollar Amount(OT) and Total Number of Clients

5. Totals by Caregiver



Summary by Month (f0002)

Load from Payroll View Posted screen.
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Summary by Month - f0002 5]
Call Type o Totals by Caregiver e &
(Al - 2017
January February March S Tot
Hours Amount Per Hour Hours Amount Per Hour Hours Amount Per Hour Hours Amount Per Hour
Adams, Abby 288.00 $3,240.00 $11.25 259.50 $2,922.00 $11.26 96.00 $1,080.00 $11.25 643.50 §7,242.00 $11.25
Alba, Jael 8.00 $144.00 $18.00 8.00 $144.00 $18.00 3.00 §54.00 $13.00 19,00 $342.00 $13.00
Barnes, Melissa ... 27.00 $297.00 §11.00 43.00 $523.00 §11.00 18.00 $198.00 §11.00 93.00 $1,023.00 §11.00
Bourne, Elizabet. .. 108.00 $1,111.50 §10.29 89.00 $914.50 $10.28 22.00 $223.50 §10.18 219,00 $2,249.50 $10.27
Brookins, Joanne 12.00 $135.00 $11.25 10.67 $120.00 §11.25 4.00 §45.00 §11.25 26.67 $300.00 §11.25
Captian, Les Paula 43.00 $491.00 §11.42 36.00 §412.00 $11.44 11.00 $127.00 §11.55 90.00 $1,030.00 §11.44
Dawson, Becky 22.00 £220.00 §10.00 20.00 $200.00 §10.00 8.00 $80.00 §10.00 50.00 $500.00 §10.00
Doll, Claudia Nicole 4.00 §44.00 §11.00 4.00 §44.00 §11.00 1.00 $11.00 §1L.00 9.00 $99.00 §11.00
Durco, Shannon 92.00 £920.00 §10.00 64.00 £640.00 £10.00 22,00 £220.00 §10.00 178.00 £1,780.00 £10.00
Fluws, Patty 30,00 £315.00 §10.50 28.00 £294.00 £10.50 12,00 $126.00 £10.50 70.00 £735.00 £10.50
Giffel, Lisa 193,50 §2,031.84 §10.50 176.00 £1,848.08 £10.50 68.50 §719.28 §10.50 438,00 $4,529.20 £10.50
H, Blake 110.00 £1,320.00 §12.00 100.00 £1,200.00 £12.00 40,00 £480.00 §12.00 250,00 $3,000.00 §12.00
Hemming, Aman... 33.00 §371.36 §11.25 30.00 8337.60 §11.25 12.00 §135.04 §11.25 75.00 $844.00 §11.25
Henry, Morey 1.00 $11.00 $11.00 1.00 §11.00 §11.00
Jackson, Jean 20.00 $220.00 $11.00 24.00 $264.00 $11.00 10.00 $110.00 $11.00 54.00 $554.00 $11.00
Rate Source 9 James, Rick Kellie 27.00 $270.00 $10.00 24.00 $240.00 $10.00 9.00 $90.00 $10.00 60.00 $5600.00 $10.00
%4 (Al Leckie, Beatrice ... 12.00 $151.44 §12.82 12.00 $151.44 §12.62 5.00 §63.10 §12.62 29.00 $365.98 §12.62
4 Call Type Rate McKenny, Brand... 35.00 $432.60 $12.38 24.00 $296.64 $12.358 2.00 $111.24 §12.38 68.00 $840.48 $12.356
& ndvicua-Spediic Rate Meisel, Mark 36.00 $432.00 $12.00 32.00 $384.00 $12.00 12.00 $144.00 $12.00 30.00 $360.00 $12.00
:’/’ Efﬁ;a s i Miller, Mary (Mo... 18.00 $189.00 §10.50 23.00 $246.00 $10.70 6.00 $63.00 §10.50 47.00 $498.00 §10.60
& R:rte e Moray, Fred 96.50 §905.00 §10.00 94.00 $940.00 §10.00 40,50 §405.00 §10.00 231.00 $2,310.00 §10.00
Moris, Christal Ri... 44.00 £512.60 §11.e5 40.00 $466.00 §1Le5 16,00 £186.40 §11.e5 100.00 £1,165.00 §11.e5
Pearson, Jane 432,00 $0.00 §0.00 384.00 £0.00 §0.00 144.00 £0.00 §0.00 960,00 £0.00 §0.00
Petterson, Jilian 70.00 $814.00 §11.63 64,00 £744.00 §11.63 24.00 $280.00 §11.67 158.00 $1,838.00 §11.63
Rizzo, Milena 432.00 §4,850.00 §11.25 432.00 $4,850.00 §11.25
Ruiloba, Roland 267 £30.00 §11.25 2.67 $30.00 §11.25 1.33 $15.00 §11.25 6.67 §75.00 §11.25
Smit, June 98.00 §1,200.50 §12.25 88.00 $1,078.00 812.25 34.00 §416.50 $12.25 220.00 $2,595.00 $12.25
Stevenson, Kevin 36.00 $432.00 $12.00 32.00 $334.00 $12.00 12.00 $144.00 $12.00 80.00 $960.00 $12.00
Sue W 16.00 $164.00 $10.25 24.00 $246.00 $10.25 10.00 $102.50 $10.25 50.00 $512.50 $10.25
Swile, Jeremiah 100.00 $1,100.00 §11.00 80.00 £880.00 §1L.00 20.00 $220.00 §1L.00 200.00 $2,200.00 §11.00
Taming, Sue 20.00 $303.00 §15.15 18,00 $242.90 §15.15 4.00 $60.60 §15.15 40.00 $606.00 §15.15
Thomas, Alfred 160.00 $1,760.00 §11.00 160.00 $1,760.00 §11.00 80.00 $830.00 §1L.00 400,00 $4,400.00 §11.00
Grand Total 2,625.67 $24,475.84 §9.32 1,996.83 §17,956.66 $8.99 755.33 $6,801.16 §9.00 5,377.83 §49,234.66 §9.16

Rules: If Monthly Hours is:
Range Color
>=130 GREEN
100to 129 YELLOW
50t099  BLUE
If Grand Total is >= 1560, Name Column is highlighted in GREEN

Section Explanation
1. Call Type Filter by Call Type (Service)

2. Rate Source Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)
3. Totals by Caregiver Total Number of Payroll Hours, Total Dollar Amount and Avg. Per Hour by Caregiver, by Month/Year + a Grand Total



Payroll by Rates (f0003)

Load from Payroll View Posted screen.

3 @ Layout - 2 Export -

o f0003 - Payroll by Rate R
Regular Rate Regular Rate 9 B Regular By Caregiver 9 [ Regular By Call Type o &
W (an Grand Total Caregiver Name Avg Rate Hours Amount Call Type AvgRate Hours Amount
j 4000 Hours Amount Adams, Abby $175.90 §43.50 $7,242.00 ~ Caregiver 24 Hr Live In §118.98 2,065.33 $12,435.00
$10.00
WV s10.25 » §0.00 950.00 £0.00 Alba, Jael §138.00 19.00 $342.00 Homemaker Hourly §11.19 528.50 £8,139.98
o e + $10.00 619.00 $6,290.00 Barnes, Melissa Linda $11.00 93.00 $1,023.00 PCA Hourly $10.95 2,465.00 $27,317.68
W $11.00 r $10.25 50.00 £512,50 Bourne, Elizabeth Marisa $10.31 219.00 $2,249.50 RN Hourly £18.00 13.00 §342.00
W s11.25 . s10.50 671.00 $7,045.70 Brookins, Joanne $180.00 26.657 $300.00
~/ §11.65 b+ £11.00 865.00 $9,515.00 Captian, Les Paula §11.67 90.00 $1,030.00
W $12.00 T = i Dawson, Becky $10.00 50.00 $500.00
M s1225 ST oo il Dall, Claudia Nicole §11.00 3,00 §92,00
W $12.36 Durco, Shannon 510.00 178.00 £1,780.00
W s12.82 + §12.00 556.50 $6,673.00
. Fluws, Patty $10.50 70.00 $735.00
Wl 12,65 b §12.25 220.00 $2,695.00
Giffel, Lisa $10.50 438.00 $4,599.20
N $18.00 v §12.36 §3.00 840,48
F H, Blake 12,00 250,00 $3,000.00
M s1s0.00 b $12.62 29.00 $365.98
. Hemming, Amanda Christine $11.25 75.00 $344.00
bAa 00 3900 Henry, Morey §11.00 1.00 $11.00
v $18.00 L R Jackson, Jean $11.00 54.00 $594.00
¢ £180.00 Lil0a $1Z5500 James, Rick Kellie $10.00 60.00 $600.00
Grand Total i BEERRD Leckie, Beatrice AMber $12.62 25.00 $365.58
WMcKenny, Brandon J §12.36 68.00 $840.48
Meisel, Mark. $12.00 80,00 $9560.00
Miller, Mary (Moyra) $10.54 47.00 $498.00
Moray, Fred $10.00 231.00 $2,310.00
Moris, Christal Ricky §11.65 100.00 $1,165.00
Pearson, Jane £0.00 960.00 £0.00
Petterson, Jiian $11.63 158.00 $1,838.00 ~
0T Rate 6 Overtime Rate @ & overtime By Caregiver o B overtime By Call Type 9 &
¥ (e Grand Total Caregiver Name Avg OT Rate OT Hours OT Amount call Type Avg OT Rate OT Hours OT Amount
M Hours Amount
+$0.00 0.00 50.00
Grand Total 0.00 $0.00
Section Explanation

Regular Rate Filter Filter by Regular Rates
Regular Rate Total Number of Payroll Hours, Total Dollar Amount by Rate, by Call Type
Regular Rate by Caregiver Total Number of Avg. Rate, Total Number of Hours and Total Dollar Amount by Caregiver

Regular Rate by Call Type Total Number of Avg. Rate, Total Number of Hours and Total Dollar Amount by Call Type

Overtime Rate Total Number of Payroll Hours, Total Dollar Amount by Rate, by Call Type

1.

2.

3.

4,

5. OT Rate Filter Filter by Overtime Rates

6.

7. Overtime By Caregiver Total Number of Avg. Rate, Total Number of Hours and Total Dollar Amount by Caregiver
8.

Overtime by Call Type Total Number of Avg. Rate, Total Number of Hours and Total Dollar Amount by Call Type



Days Worked By Caregiver (f0004)

Load from Payroll View Posted screen.

T
A B

=)
‘w/ Caregiver 24 Hr Live In
| Homemaker Hourly

Layout ~ & Export ~

W Pca Hourly
! RN Hourly

W (A e
:\/ Reguiar

¥ ()
W cal Type Rate
v Indnidual-Speafic K3

5\/ Office Call Type Rate
;{ Per Diem

¥ Rate

Section

1.
2.
3.
4

Call Type Filter
Rate Type

Rate Source
Payroll Records

Payroll Records

Caregiver

Adams, Abby

Alba, Jael

Bamnes, Melissa Linda
Bourne, Elizabeth Marisa
Brookins, Joanne
Captian, Les Paula
Dawson, Becky

Dol, Claudia Micole
Durco, Shannon
Fluws, Patty

Giffel, Lisa

H, Blake

Hemming, Amanda Christine
Henry, Morey
Jackson, Jean
James, Rick Kellie
Leckie, Beatrice AMber
McKenny, Brandon J
Mesel, Mark

Miler, Mary (Moyra)
Moray, Fred

Moris, Christal Ridky
Pearson, Jane
Petterson, Jilian
Ruiloba, Roland

Smit, June
Stevenson, Kevin
Sue W

Swile, Jeremiah
Taming, Sue
Thomas, Alfred

Explanation
Filter by Call Type

Days Worked by Caregiver - f0004

Days Worked

Filter by Rate Type (Regular, Overtime)

Filter by Rate Source (Rate, Call Type Rate, Agency Rate, Per Diem, etc.)

4.00
2.00
4.00
2.00
4.00
3.00
3.00
1.00
4.00
3.00
6.00
5.00
5.00
1.00
3.00
2.00
3.00
3.00
2.00
4.00
3.00
5.00
6.00
6.00
1.00
5.00
4.00
3.00
1.00
1.00
2.00

Total Hours

64.00
2.00
12.00
10.00
.67
9.00
5.00
1.00
16.00
7.00
44.00
25.00
7.50
1.00
6.00
6.00
3.00
6.00
8.00
4.00
23.50
10.00
96.00
16.00
0.67
22.00
8.00
6.00
20.00
4.00
40.00

Total Amount

Total Number of Days Worked, Total Number of Hours, and Total Dollar Amount by Caregiver

R
2

$720.00
$36.00
$132.00
$100.00
$30.00
£103.00
$50.00
$11.00
$160.00
$73.50
$452.02
$300.00
$84.40
$11.00
$66,00
$50.00
$37.98
$74.16
$96.00
$42.00
5235.00
$115.50
$0.00
$185.00
£7.50
$283.50
$96.00
$61.50
$220.00
$50.60
$440.00



