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CRM​ ​Process 
Sales/Marketing 
Status​ ​Added​ ​by​ ​Referral​ ​Source​ ​(h0005) 

Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Filter​ ​By: Client 
2. Status​ ​Type: Set​ ​status​ ​type​ ​to​ ​Potential,​ ​Assessed,​ ​Active​ ​or​ ​Archived 
3. Current​ ​Status: This​ ​section​ ​will​ ​display​ ​the​ ​following: 

Client​ ​are​ ​display​ ​by​ ​their​ ​current​ ​status​ ​within​ ​the​ ​Month/Year. 
Explain​ ​the​ ​month​ ​to​ ​see​ ​the​ ​clients 

● Number​ ​of​ ​clients​ ​within​ ​each​ ​status 
● Average​ ​Days​ ​Active  
● Number​ ​of​ ​Months​ ​Active 

4. By​ ​Referral​ ​Source This​ ​section​ ​will​ ​display​ ​the​ ​following: 
Organizations​ ​are​ ​display​ ​by​ ​the​ ​Client's​ ​current​ ​status  
Explain​ ​the​ ​Organization​ ​to​ ​see​ ​the​ ​clients 

● Number​ ​of​ ​Active​ ​Clients​ ​by​ ​Referral​ ​Source​ ​(Organization) 
● Average​ ​Days​ ​Active  
● Number​ ​of​ ​Months​ ​Active 



Quick​ ​Snapshot​ ​(h0015) 

Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Inquiries Total​ ​number​ ​of​ ​Client​ ​Inquires​ ​for​ ​the​ ​date​ ​range. 
2. Resumes Total​ ​number​ ​of​ ​Caregiver​ ​Resumes​ ​for​ ​the​ ​date​ ​range. 
3. Status​ ​Added Number​ ​of​ ​Caregivers​ ​and​ ​Client​ ​added​ ​to​ ​each​ ​status​ ​for​ ​the​ ​date​ ​range. 
4. Current​ ​Totals Number​ ​of​ ​Caregivers​ ​and​ ​Clients​ ​in​ ​each​ ​status​ ​for​ ​the​ ​date​ ​range. 
5. Client​ ​Referral Number​ ​of​ ​Clients​ ​by​ ​Organization​ ​Category​ ​by​ ​Organization. 
6. Documented​ ​Events Number​ ​of​ ​Documented​ ​Events​ ​and​ ​Hours​ ​by​ ​Category​ ​by​ ​Caregiver​ ​or​ ​Client  
Schedule​ ​Section​ ​–​ ​bottom​ ​portion​ ​of​ ​dashboard 
7. Call​ ​Type​ ​Status Can​ ​Filter​ ​by​ ​Status​ ​Active​ ​or​ ​Unavailable 
8. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
9. Total Total​ ​Scheduled​ ​Hours​ ​for​ ​the​ ​date​ ​range. 
10. Scheduled Total​ ​number​ ​of​ ​Caregivers​ ​and​ ​Clients​ ​scheduled​ ​for​ ​the​ ​date​ ​range. 
11. No​ ​Caregiver Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​with​ ​no​ ​caregiver​ ​for​ ​the​ ​date​ ​range. 
12. Cancelled Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​cancelled​ ​for​ ​the​ ​date​ ​range. 
13. Summary​ ​by​ ​call​ ​Type Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​for​ ​each​ ​call​ ​type​ ​for​ ​the​ ​date​ ​range. 
14. Count​ ​by​ ​Start​ ​Time Total​ ​number​ ​of​ ​schedules​ ​by​ ​start​ ​time​ ​for​ ​the​ ​date​ ​range. 
15. Summary​ ​by​ ​Caregiver Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​for​ ​each​ ​caregiver​ ​for​ ​the​ ​date​ ​range.​ ​Double​ ​click​ ​line​ ​item​ ​to​ ​drill​ ​down​ ​to​ ​see​ ​client. 
16. Summary​ ​by​ ​Client Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​for​ ​each​ ​client​ ​for​ ​the​ ​date​ ​range.​ ​Double​ ​click​ ​line​ ​item​ ​to​ ​drill​ ​down​ ​to​ ​see​ ​caregiver. 



Client/Caregiver​ ​Dashboards 
Statuses  
Average​ ​Days​ ​in​ ​Status​ ​(i0001) 

Load​ ​from​ ​Reports​ ​>​ ​Clients​ ​>​ ​Demographics>​ ​Status​ ​(Excel​ ​Style​ ​Reporting) 
Load​ ​from​ ​Reports​ ​>​ ​Caregivers​ ​>​ ​Demographics>​ ​Status​ ​(Excel​ ​Style​ ​Reporting) 
Can​ ​also​ ​be​ ​run​ ​for​ ​Office​ ​Staff​ ​and​ ​Organizations. 

 
Section Explanation 

1. Status​ ​Type​ ​Filter Filter​ ​by​ ​Status​ ​Type​ ​(All,​ ​Active,​ ​Archived,​ ​Assessed,​ ​Closed,​ ​Deceased,​ ​Inactive,​ ​Potential) 

2. Average​ ​Days​ ​in​ ​Status​ ​Summary Average​ ​number​ ​of​ ​days​ ​in​ ​each​ ​status​ ​type. 

3. Detail​ ​by​ ​Person Number​ ​of​ ​days​ ​in​ ​status​ ​and​ ​number​ ​of​ ​days​ ​between​ ​status 

4.​ ​​ ​​ ​Average​ ​by​ ​Month Graphical​ ​display​ ​of​ ​average​ ​number​ ​of​ ​days​ ​in​ ​a​ ​status. 



Status​ ​Flow​ ​Summary​ ​(i0002) 

Load​ ​from​ ​Reports​ ​>​ ​Clients​ ​>​ ​Demographics>​ ​Status​ ​Flow​ ​(Excel​ ​Style​ ​Reporting) 
Load​ ​from​ ​Reports​ ​>​ ​Caregivers​ ​>​ ​Demographics>​ ​Status​ ​Flow​ ​(Excel​ ​Style​ ​Reporting) 

 
Section Explanation 

4. Status​ ​Type​ ​Filter Filter​ ​by​ ​Status​ ​Type​ ​(All,​ ​Active,​ ​Archived,​ ​Assessed,​ ​Closed,​ ​Deceased,​ ​Inactive,​ ​Potential) 

5. Graph Graphical​ ​display​ ​of​ ​the​ ​results 

6. Current​ ​Status​ ​Count Total​ ​count​ ​for​ ​each​ ​Status​ ​Type 

4.​ ​​ ​​ ​​ ​Summary Summary​ ​of​ ​Status​ ​Types​ ​by​ ​Year 

5.​ ​​ ​​ ​​ ​Graph​ ​by​ ​Month​ ​by​ ​Year Graphical​ ​display​ ​by​ ​Month​ ​by​ ​Year 

 
  



Summary​ ​by​ ​Category 
Home​ ​Health/Evaluation​ ​(i0006) 

Load​ ​from​ ​R​eports​ ​>​ ​Clients​ ​>​ ​Care​ ​Plan​ ​>​ ​Home​ ​Health/Evaluation​ ​(Excel​ ​Style​ ​Reporting)

 
 

Section Explanation 

1. Home​ ​Health/Evaluation​ ​Category Filter​ ​by​ ​Home​ ​Health/Evaluation​ ​Categories 

2. Results Results​ ​displayed​ ​in​ ​pie​ ​charts. 

3. Summary Total​ ​count​ ​for​ ​each​ ​Home​ ​Health/Evaluation​ ​Type 

 
  



Summary​ ​by​ ​Type 
Skills​ ​(i0005) 

Load​ ​from​ ​​Reports​ ​>​ ​Clients​ ​>​ ​Care​ ​Plan​ ​>​ ​Skills​​ ​(Excel​ ​Style​ ​Reporting) 
Load​ ​from​ ​​Reports​ ​>​ ​Caregivers​ ​>​ ​Scheduling​ ​Setup​ ​>​ ​Skills​​ ​(Excel​ ​Style​ ​Reporting) 

 
 

Section Explanation 

1. Skill​ ​Type​ ​Filter Filter​ ​by​ ​Skill​ ​Type​ ​(All,​ ​Critical​ ​and/or​ ​Regular) 

2.​ ​​ ​​ ​​ ​Results Results​ ​displayed​ ​in​ ​pie​ ​charts. 

3.​ ​​ ​​ ​​ ​Summary Total​ ​count​ ​for​ ​each​ ​Skill​ ​Type 



Characteristics​ ​(i0004) 

Load​ ​from​ ​​Reports​ ​>​ ​Clients​ ​>​ ​Care​ ​Plan​ ​>​ ​Characteristics​​ ​(Excel​ ​Style​ ​Reporting) 
Load​ ​from​ ​​Reports​ ​>​ ​Caregivers>​ ​Demographics​ ​>​ ​Characteristics​​ ​(Excel​ ​Style​ ​Reporting) 

 
 

Section Explanation 

1. Characteristic​ ​Type Filter​ ​by​ ​Characteristic​ ​Type​ ​(All,​ ​Dislikes,​ ​Likes​ ​and/or​ ​Personal) 

2. Results Results​ ​displayed​ ​in​ ​pie​ ​charts. 

3. Summary Total​ ​count​ ​for​ ​each​ ​Characteristic​ ​Type 



Scheduling​ ​Dashboards 
Schedulers 
Schedule​ ​Overview​ ​(h0001) 

Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
3. Totals Total​ ​number​ ​of​ ​Clients,​ ​Caregivers,​ ​Schedules,​ ​Scheduled​ ​Hours,​ ​Scheduled-Actual​ ​Hours,​ ​Actual​ ​Hours, 

Billing​ ​Hours,​ ​Payroll​ ​Hours​ ​and​ ​the​ ​Average​ ​Length​ ​in​ ​Hours. 
4. No​ ​Caregivers Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​with​ ​no​ ​caregiver. 
5. Cancelled​ ​Schedules Total​ ​number​ ​of​ ​schedules​ ​and​ ​hours​ ​cancelled. 
6. Hours​ ​By​ ​Call​ ​Types​ ​(graph) Visual​ ​display​ ​of​ ​the​ ​total​ ​number​ ​of​ ​hours​ ​by​ ​call​ ​type. 
7. No​ ​Caregivers​ ​by​ ​Day​ ​of​ ​the​ ​Week​ ​(graph)  Visual​ ​display​ ​in​ ​graph​ ​format​ ​of​ ​the​ ​number​ ​of​ ​schedules​ ​with​ ​no​ ​caregiver​ ​by​ ​Day​ ​of​ ​the​ ​Week. 
8. Clients List​ ​of​ ​clients​ ​who​ ​have​ ​no​ ​caregiver​ ​schedules​ ​on​ ​the​ ​day​ ​of​ ​the​ ​week​ ​graph. 
9. Cancelled​ ​by​ ​Day​ ​of​ ​the​ ​Week​ ​(graph) Visual​ ​display​ ​in​ ​graph​ ​format​ ​of​ ​the​ ​number​ ​of​ ​schedules​ ​cancelled​ ​by​ ​Day​ ​of​ ​the​ ​Week. 
10. Clients List​ ​of​ ​clients​ ​who​ ​have​ ​cancelled​ ​schedules​ ​on​ ​the​ ​day​ ​of​ ​the​ ​week​ ​graph. 



Schedules​ ​-​ ​Summary​ ​(h0002) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
3. Schedule​ ​Summary Total​ ​number​ ​of​ ​Schedules,​ ​Scheduled​ ​Hours,​ ​Cancelled​ ​Hours,​ ​Schedules​ ​with​ ​no​ ​Caregiver,​ ​Number​ ​of​ ​Caregivers, 

and​ ​Number​ ​of​ ​Clients 
4. Schedule​ ​Details​ ​by​ ​Caregiver Total​ ​number​ ​of​ ​schedules,​ ​hours,​ ​cancelled​ ​hours,​ ​and​ ​number​ ​of​ ​clients​ ​for​ ​each​ ​caregiver.​ ​Double​ ​click​ ​line​ ​item 

to​ ​drill​ ​down​ ​to​ ​see​ ​client​ ​names. 
5. Schedule​ ​Details​ ​by​ ​Client Total​ ​number​ ​of​ ​schedules,​ ​hours,​ ​cancelled​ ​hours,​ ​and​ ​number​ ​of​ ​caregivers​ ​for​ ​each​ ​client.​ ​Double​ ​click​ ​line​ ​item 

to​ ​drill​ ​down​ ​to​ ​see​ ​caregiver​ ​names. 
6. Schedule​ ​Details​ ​by​ ​Week​ ​of​ ​the​ ​Year Total​ ​number​ ​of​ ​schedules,​ ​hours,​ ​cancelled​ ​hours,​ ​number​ ​of​ ​caregivers​ ​and​ ​clients​ ​for​ ​the​ ​year​ ​and​ ​week.​ ​Double 

click​ ​line​ ​item​ ​to​ ​drill​ ​down​ ​to​ ​see​ ​clients​ ​names. 
7. Schedule​ ​Details​ ​by​ ​Call​ ​Type Total​ ​number​ ​of​ ​schedules,​ ​hours,​ ​cancelled​ ​hours,​ ​number​ ​of​ ​caregivers​ ​and​ ​clients​ ​for​ ​the​ ​call​ ​type.​ ​Double​ ​click 

line​ ​item​ ​to​ ​drill​ ​down​ ​to​ ​see​ ​clients​ ​names. 
8. Graph Visual​ ​display​ ​of​ ​the​ ​number​ ​of​ ​scheduled​ ​hours​ ​by​ ​day​ ​of​ ​the​ ​week. 



No​ ​Caregiver​ ​(Open​ ​Schedules)​ ​-​ ​(h0012) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
3. Client Can​ ​filter​ ​by​ ​Client​ ​Name 
4. Schedules Total​ ​Number​ ​of​ ​Schedules​ ​for​ ​the​ ​date​ ​range. 
5. Hours Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​for​ ​the​ ​date​ ​range. 
6. Average Average​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​per​ ​Schedule​ ​(Hours​ ​/​ ​Schedules) 
7. Circle​ ​Graphs Four​ ​different​ ​graphs​ ​1)​ ​Number​ ​of​ ​Schedules(Percentage)​ ​by​ ​Call​ ​Type​ ​2)​ ​Number​ ​of​ ​Schedules(Percentage)​ ​by​ ​Client 

3)​ ​Number​ ​of​ ​Schedules(Percentage)​ ​by​ ​Day​ ​4)​ ​Number​ ​of​ ​Schedules(Percentage)​ ​by​ ​Start​ ​Time​ ​of​ ​Day 
8. Hours​ ​by​ ​Day​ ​(graph) Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Day 
9. Client​ ​Summary​ ​–Percent​ ​by​ ​Hours Total​ ​Number​ ​Schedules,​ ​Hours​ ​and​ ​Percentage​ ​by​ ​Client 
10. Hours​ ​by​ ​Day​ ​of​ ​the​ ​Week​ ​(graph) Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Day​ ​of​ ​the​ ​Week 
11. Hours​ ​by​ ​Time​ ​of​ ​Day​ ​(graph) Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Start​ ​Time​ ​of​ ​the​ ​Day  



Cancelled​ ​Schedules​ ​(h0011) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 
1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
3. Client Can​ ​filter​ ​by​ ​Client​ ​Name 
4. Schedules Total​ ​Number​ ​of​ ​Cancelled​ ​Schedules​ ​for​ ​the​ ​date​ ​range. 
5. Hours Total​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours​ ​for​ ​the​ ​date​ ​range. 
6. Average Average​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours​ ​per​ ​Schedule​ ​(Hours​ ​/​ ​Schedules) 
7. Circle​ ​Graphs Four​ ​different​ ​graphs​ ​1)​ ​Number​ ​of​ ​Cancelled​ ​Schedules(Percentage)​ ​by​ ​Call​ ​Type​ ​2)​ ​Number​ ​of​ ​Cancelled 

Schedules(Percentage)​ ​by​ ​Client​ ​3)​ ​Number​ ​of​ ​Cancelled​ ​Schedules(Percentage)​ ​by​ ​Day​ ​4)​ ​Number​ ​of​ ​Cancelled 
Schedules(Percentage)​ ​by​ ​Start​ ​Time​ ​of​ ​Day 

8. Hours​ ​by​ ​Day​ ​Graph Total​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours​ ​by​ ​Day 
9. Client​ ​Summary​ ​–Percent​ ​by​ ​Hours Total​ ​Number​ ​Cancelled​ ​Schedules,​ ​Hours​ ​and​ ​Percentage​ ​by​ ​Client 
10. Hours​ ​by​ ​Day​ ​of​ ​the​ ​Week​ ​Graph Total​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours​ ​by​ ​Day​ ​of​ ​the​ ​Week 
11. Hours​ ​by​ ​Time​ ​of​ ​Day​ ​Graph Total​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours​ ​by​ ​Start​ ​Time​ ​of​ ​the​ ​Day  



Schedule​ ​Count​ ​and​ ​Hours​ ​by​ ​Call​ ​Type​ ​(h0016) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

  

Section Explanation 

1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Schedule​ ​Status Can​ ​filter​ ​by​ ​Schedule​ ​Status 
3. Call​ ​Type​ ​​ ​-​ ​Count 

Call​ ​Type​ ​​ ​-​ ​Hours 
You​ ​have​ ​two​ ​options​ ​to​ ​view​ ​by​ ​Count​ ​or​ ​Hours.​ ​To​ ​switch​ ​to​ ​Hours​ ​click​ ​the​ ​ icon​ ​then​ ​click 
Hours. 
The​ ​Count​ ​option​ ​will​ ​give​ ​you​ ​the​ ​total​ ​number​ ​of​ ​schedules​ ​by​ ​call​ ​type. 
The​ ​Hours​ ​option​ ​will​ ​give​ ​you​ ​the​ ​total​ ​number​ ​of​ ​scheduled​ ​hours​ ​by​ ​call​ ​type. 

4. Scheduled​ ​Hours​ ​by​ ​Selected​ ​Call​ ​Types​ ​(graph) Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Active​ ​and​ ​Unavailable​ ​Call​ ​Types. 
5. By​ ​Call​ ​Type​ ​and​ ​Client Total​ ​Number​ ​of​ ​schedules​ ​and​ ​scheduled​ ​hours​ ​by​ ​Call​ ​type​ ​by​ ​client 
6. By​ ​Call​ ​Type​ ​and​ ​Caregiver Total​ ​Number​ ​of​ ​schedules​ ​and​ ​scheduled​ ​hours​ ​by​ ​Call​ ​type​ ​by​ ​caregiver 

 

  



Schedules​ ​–​ ​Day​ ​of​ ​Week​ ​and​ ​Times​ ​(h0003) 

Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

  

Section Explanation 

1. Call​ ​Type​ ​Status Can​ ​filter​ ​by​ ​Call​ ​Type​ ​Status​ ​Active​ ​or​ ​Unavailable 
2. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type 
3. Caregiver Can​ ​filter​ ​by​ ​Caregiver​ ​Name 
4. Scheduled​ ​Versus​ ​Actual​ ​by​ ​Time​ ​of​ ​Day Visual​ ​display​ ​showing​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​versus​ ​Schedule​ ​Actual​ ​Hours​ ​by​ ​Time​ ​of​ ​Day 
5. Scheduled​ ​Versus​ ​Actual​ ​by​ ​Day​ ​of​ ​Week Visual​ ​display​ ​showing​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​versus​ ​Schedule​ ​Actual​ ​Hours​ ​by​ ​Day​ ​of​ ​Week 
  



Documented​ ​Events​ ​-​ ​Summary​ ​by​ ​Category​ ​(h0009) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Entity  Can​ ​filter​ ​by​ ​Entity​ ​(All,​ ​Client,​ ​Caregiver,​ ​and​ ​Office​ ​Staff).​ ​Choose​ ​filter​ ​by​ ​Documented​ ​Event​ ​Categories 
2. Total​ ​Events​ ​Entered​ ​by​ ​Week​ ​of​ ​Year Visual​ ​display​ ​shows​ ​the​ ​Total​ ​Number​ ​of​ ​Documented​ ​Event​ ​Categories​ ​entered​ ​by​ ​Week​ ​of​ ​Year. 
3. Total​ ​Hours​ ​Entered​ ​by​ ​Week​ ​of​ ​Year Visual​ ​display​ ​shows​ ​the​ ​Total​ ​Number​ ​of​ ​Hours​ ​for​ ​each​ ​Documented​ ​Event​ ​category​ ​by​ ​Week​ ​of​ ​Year. 
4. Documented​ ​Events​ ​by​ ​Person Total​ ​Number​ ​of​ ​Documented​ ​Events​ ​and​ ​Hours​ ​in​ ​each​ ​Categories​ ​by​ ​Person.  
5. Documented​ ​Events​ ​–​ ​By​ ​Type Total​ ​Number​ ​of​ ​Events​ ​and​ ​Hours​ ​in​ ​each​ ​Documented​ ​Categories.​ ​Percentage​ ​breakdown​ ​by​ ​category. 
6. Summary​ ​by​ ​Week​ ​of​ ​Year Total​ ​Number​ ​of​ ​Events​ ​and​ ​Hours​ ​per​ ​Week​ ​of​ ​Year.​ ​Count​ ​Diff​ ​and​ ​Hours​ ​Diff​ ​are​ ​a​ ​comparison​ ​to​ ​the​ ​previous 

week​ ​to​ ​show​ ​if​ ​your​ ​totals​ ​are​ ​going​ ​up​ ​or​ ​down​ ​over​ ​time. 
  



Documented​ ​Events​ ​-​ ​By​ ​Time​ ​and​ ​DOW​ ​​(Day​ ​of​ ​the​ ​Week)​ ​-​ ​​(h0014) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'​ ​.​ ​​ ​​ ​  

 

Section Explanation 

1. Entity  Can​ ​filter​ ​by​ ​Entity​ ​(All,​ ​Client,​ ​Caregiver,​ ​and/or​ ​Office​ ​Staff.  
2. Filter​ ​by​ ​Categories Can​ ​filter​ ​by​ ​Documented​ ​Event​ ​Category. 
3. Time​ ​of​ ​Event​ ​-​ ​Count Total​ ​Number​ ​of​ ​Documented​ ​Events​ ​at​ ​the​ ​Time​ ​of​ ​Day. 
4. Time​ ​of​ ​Event​ ​-​ ​Hours Total​ ​Number​ ​of​ ​Hours​ ​for​ ​Documented​ ​Events​ ​at​ ​the​ ​Time​ ​of​ ​Day. 
5. Day​ ​of​ ​The​ ​Week​ ​–​ ​Count Total​ ​Number​ ​of​ ​Documented​ ​Events​ ​for​ ​each​ ​Day​ ​of​ ​the​ ​Week 
6. Day​ ​of​ ​The​ ​Week​ ​-​ ​Hours Total​ ​Number​ ​of​ ​Hours​ ​for​ ​Documented​ ​Events​ ​for​ ​each​ ​Day​ ​of​ ​the​ ​Week. 
 

 

 

 



Documented​ ​Events​ ​Summary​ ​by​ ​Category​ ​(i0003) 

Load​ ​from​ ​Reports​ ​>​ ​Clients​ ​>​ ​Documentation​ ​>​ ​Documented​ ​Events​ ​(Excel​ ​Style​ ​Reporting) 
NOTE:​​ ​​ ​You​ ​can​ ​display​ ​the​ ​same​ ​dashboard​ ​for​ ​Caregivers,​ ​Office​ ​Staff​ ​and​ ​Organizations​ ​load​ ​from​ ​Reports​ ​Module 

 

Section Explanation 

1. Category  Can​ ​filter​ ​by​ ​Documented​ ​Events​ ​Categories. 
2. Summary​ ​by​ ​Person/Company Grouped​ ​by​ ​Entity​ ​then​ ​Category,​ ​shows​ ​Total​ ​Number​ ​of​ ​Events,​ ​Total​ ​Number​ ​of​ ​Hours,​ ​Percentage​ ​and​ ​Ranking 
3. Summary​ ​by​ ​Category Total​ ​Number​ ​of​ ​Events​ ​in​ ​each​ ​Category,​ ​Total​ ​Number​ ​of​ ​Hours​ ​per​ ​Category,​ ​Percentage​ ​and​ ​Ranking. 
4. Count​ ​by​ ​Category Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Events​ ​per​ ​Category. 
5. Hours​ ​by​ ​Category Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Hours​ ​per​ ​Category. 
6. Hours​ ​by​ ​Start​ ​Time Visual​ ​display​ ​of​ ​Total​ ​Hours​ ​of​ ​Events​ ​by​ ​Start​ ​Time. 
7. Hours​ ​by​ ​Day Visual​ ​display​ ​of​ ​Total​ ​Hours​ ​of​ ​Events​ ​by​ ​Hours. 

 
  



Required​ ​Dates​ ​Expired​ ​by​ ​Person​ ​(i0007) 

Load​ ​from​ ​Reports​ ​>​ ​Caregivers​ ​>​ ​Documentation​ ​>​ ​Required​ ​Dates​ ​(Excel​ ​Style​ ​Report) 
NOTE:​​ ​​ ​You​ ​can​ ​display​ ​the​ ​same​ ​dashboard​ ​for​ ​Clients,​ ​and​ ​Office​ ​Staff​ ​load​ ​from​ ​Reports​ ​Module 

 

 

NOTE:​​ ​​ ​A​ ​blank​ ​cell​ ​means​ ​the​ ​person​ ​does​ ​not​ ​have​ ​the​ ​corresponding​ ​required​ ​date. 

Section Explanation 

4. Required​ ​Date​ ​Type Filter​ ​by​ ​Required​ ​Date​ ​Type​ ​(All,​ ​Mandatory​ ​and/or​ ​Optional) 

5. Description Filter​ ​by​ ​Required​ ​Date​ ​Description 

6. Expired​ ​Dates​ ​by​ ​Person Required​ ​Dates​ ​Display​ ​by​ ​Person​ ​by​ ​Required​ ​Date​ ​Description 

 

  



Scheduling​ ​Data​ ​Grid​ ​Dashboards 
Summary​ ​by​ ​Day​ ​(d0001) 

Load​ ​from​ ​Review​ ​screen​ ​or​ ​Finance​ ​Module,​ ​Process​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Types​ ​(Services). 
2. Scheduled​ ​Hours​ ​by​ ​Day​ ​(graph) Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Day. 
3. Scheduled​ ​Hours​ ​by​ ​Day​ ​(table) Table​ ​listing​ ​Each​ ​Day​ ​and​ ​the​ ​Total​ ​Number​ ​of​ ​Hours. 
4. Scheduled​ ​Hours​ ​by​ ​Day​ ​(graph) Line​ ​graph​ ​showing​ ​a​ ​trend​ ​of​ ​the​ ​Total​ ​Number​ ​of​ ​Hours​ ​for​ ​each​ ​day. 
 



Summary​ ​by​ ​Day​ ​of​ ​the​ ​Week​ ​(d0002) 

Load​ ​from​ ​Review​ ​screen​ ​or​ ​Finance​ ​Module,​ ​Process​ ​screen. 

 
Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Types​ ​(Services). 
2. Day​ ​of​ ​the​ ​Week​ ​(graph) Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Day​ ​of​ ​the​ ​Week. 
3. Scheduled​ ​Hours Table​ ​listing​ ​Each​ ​Day​ ​of​ ​the​ ​Week​ ​and​ ​the​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours. 
4. Start​ ​Time​ ​(graph) Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Start​ ​Time. 
5. Scheduled​ ​Hours Table​ ​listing​ ​Start​ ​Time​ ​and​ ​the​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours. 
6. Scheduled​ ​Hours​ ​by​ ​Day​ ​(graph) Line​ ​graph​ ​showing​ ​a​ ​trend​ ​of​ ​the​ ​Total​ ​Number​ ​of​ ​Hours​ ​for​ ​each​ ​day. 



Summary​ ​by​ ​Month​ ​(d0003) 

Load​ ​from​ ​Review​ ​screen​ ​or​ ​Finance​ ​Module,​ ​Process​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Types​ ​(Services). 
2. Summary​ ​(graph) Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​the​ ​Month. 
3. Scheduled​ ​Hours Table​ ​listing​ ​Each​ ​Month/Year​ ​and​ ​the​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​for​ ​the​ ​month. 
4. Line​ ​Graph Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Month 
 



Summary​ ​of​ ​Finalized​ ​Hours​ ​(d0004) 

Load​ ​from​ ​​Schedule​ ​Review​​ ​screen​ ​or​ ​​Finance​ ​​Module,​ ​​Process​ ​​screen. 

 

 
**Must​ ​use​ ​the​ ​Finalize​ ​Scenario 

After​ ​importing​ ​this​ ​dashboard,​ ​you 
must​ ​add​ ​two​ ​new​ ​columns​ ​using​ ​the 
column​ ​chooser. 
● Hour​ ​Code 
● Event​ ​ID 

After​ ​adding​ ​these​ ​two​ ​columns,​ ​save 
your​ ​layout​ ​again. 
If​ ​you​ ​do​ ​not​ ​add​ ​these​ ​two​ ​columns, 
the​ ​dashboard​ ​will​ ​not​ ​display​ ​all​ ​the 
data. 

NOTE:​ ​Must​ ​set​ ​the​ ​Scenario​ ​to​ ​‘Finalized’. 

Section Explanation 

1. Hour​ ​Summary Total​ ​Number​ ​of​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Actual​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Billing​ ​Hours,​ ​Total​ ​Number​ ​of 
Payroll​ ​Hours,​ ​Total​ ​Actual​ ​Hours​ ​minus​ ​Total​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Billing​ ​Hours​ ​minus​ ​Total 
Number​ ​of​ ​Actual​ ​Billing​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Payroll​ ​Hours​ ​minus​ ​Total​ ​Number​ ​of​ ​Actual​ ​Hours. 

2. By​ ​Call​ ​Type​ ​(graph) Graphical​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Hours​ ​by​ ​Call​ ​Type​ ​and​ ​Percentage​ ​of​ ​the​ ​Total​ ​Hours. 
3. By​ ​Schedule​ ​Status​ ​(graph) Graphical​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Hours​ ​by​ ​Schedule​ ​Status​ ​and​ ​Percentage​ ​of​ ​the​ ​Total​ ​Hours. 
4. Hours​ ​by​ ​Bill​ ​and​ ​Pay​ ​Type  Total​ ​Number​ ​of​ ​Hours​ ​by​ ​Hour​ ​Code​ ​(Both​ ​Payroll​ ​and​ ​BIlling,​ ​No​ ​Payroll​ ​Only​ ​Billing,​ ​No​ ​Billing​ ​Only​ ​Payroll, 

Neither​ ​Billing​ ​or​ ​Payroll 
5.​ ​​ ​​ ​​ ​By​ ​Schedule​ ​Date​ ​(bar​ ​chart) Graphical​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Hours​ ​by​ ​Date 
6.​ ​​ ​​ ​​ ​Actual​ ​+​ ​/​ ​-​ ​15​ ​Minutes​ ​of​ ​Scheduled Over​ ​or​ ​Under​ ​15​ ​minutes​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​date 
7.​ ​​ ​​ ​​ ​Billing​ ​or​ ​Payroll​ ​+​ ​/​ ​-​ ​15​ ​Minutes​ ​of 

Actual 
Over​ ​or​ ​Under​ ​15​ ​minutes​ ​of​ ​Actual​ ​Hours​ ​by​ ​date 

 



Summary​ ​of​ ​Hours​ ​(d0005) 

Load​ ​from​ ​Schedule​ ​Review​ ​screen 

 

 
 

Rules:​​ ​​ ​​ ​If​ ​​Total​​ ​​or​ ​​Payroll​ ​Hours​​ ​are: 
 
​ ​​ ​Range​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​Color 
​ ​​ ​>=​ ​40​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​RED 
​ ​35​ ​to​ ​39​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​YELLOW 
 
If​ ​​Bill​ ​Hours​​ ​or​​ ​Pay​ ​Hours​​ ​<>​​ ​Actual​ ​Hours  
(column​ ​will​ ​be​ ​highlighted​ ​in​ ​ORANGE) 

 

 
 
Section Explanation 

1. Schedule​ ​Status Can​ ​filter​ ​by​ ​Schedule​ ​Status. 
2. Hours​ ​Summary Total​ ​Number​ ​of​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Schedules​ ​with​ ​No​ ​Caregiver,​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​with​ ​No​ ​Caregiver, 

Total​ ​Number​ ​of​ ​Schedules​ ​Cancelled,​ ​Total​ ​Number​ ​of​ ​Cancelled​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Caregivers,​ ​and​ ​Total 
Number​ ​of​ ​Clients. 

3. Schedule​ ​Hours​ ​by​ ​Call​ ​Type Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Hours​ ​by​ ​Call​ ​Type. 
4. Scheduled​ ​Hours​ ​by​ ​Date Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Schedules​ ​Hours​ ​by​ ​Date. 
5. Hours​ ​by​ ​Caregiver Total​ ​Number​ ​of​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Actual​ ​Hours,​ ​and​ ​Total​ ​Number​ ​of​ ​Hours​ ​to​ ​be​ ​Paid​ ​by​ ​Caregiver. 
6. Hours​ ​by​ ​Client Total​ ​Number​ ​of​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Actual​ ​Hours,​ ​and​ ​Total​ ​Number​ ​of​ ​Hours​ ​to​ ​be​ ​Billed​ ​by​ ​Client. 

7. Hours​ ​by​ ​Call​ ​Type 
(Services) 

Total​ ​Number​ ​of​ ​Scheduled​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Actual​ ​Hours,​ ​Total​ ​Number​ ​of​ ​Hours​ ​to​ ​be​ ​Billed​ ​and​ ​Total​ ​Number​ ​of 
Hours​ ​to​ ​be​ ​Paid​ ​by​ ​Call​ ​Type. 



Management​ ​Dashboards 
Owner/Management 
Billing​ ​Versus​ ​Payroll  
Load​ ​dashboard​ ​from​ ​under​ ​'Home​ ​.​ ​​ ​​ ​   

 

Section Explanation 

1. Billing​ ​Information Breakdown​ ​of​ ​the​ ​Billing​ ​Hours,​ ​Total​ ​Dollar​ ​Amount,​ ​Profit,​ ​Number​ ​of​ ​Clients,​ ​Avg.​ ​Dollar​ ​Amount​ ​per​ ​Client,​ ​Avg. 
Dollar​ ​Amount​ ​per​ ​Hour,​ ​Profit​ ​per​ ​Client,​ ​Profit​ ​per​ ​Hour. 

2. Payroll​ ​Information Breakdown​ ​of​ ​Payroll​ ​Hours,​ ​Total​ ​Dollar​ ​Amount,​ ​Number​ ​of​ ​Caregivers,​ ​Avg.​ ​Dollar​ ​Amount​ ​per​ ​Caregiver,​ ​Avg.​ ​Per 
Hour. 

3. Profit​ ​by​ ​Call​ ​Type Visual​ ​display​ ​of​ ​Total​ ​Profit​ ​per​ ​Call​ ​Type. 
4. Absolute​ ​Difference​ ​between​ ​Billing 

and​ ​Payroll​ ​by​ ​Client 
Total​ ​Billing​ ​Hours,​ ​​ ​Payroll​ ​Hours​ ​and​ ​Absolute​ ​Difference​ ​per​ ​Client 

5. Billing​ ​by​ ​Payer Total​ ​Billing​ ​Hours,​ ​Dollar​ ​Amount​ ​and​ ​Profit​ ​per​ ​Payer​ ​(Clients​ ​and/or​ ​Third​ ​Party​ ​Payers) 
6. Top​ ​20​ ​Clients Top​ ​20​ ​Client​ ​by​ ​Profit​ ​Total. 
7. Bottom​ ​20​ ​Clients Bottom​ ​20​ ​Clients​ ​by​ ​Profit​ ​Total. 



Payroll​ ​and​ ​Billing​ ​Summary​ ​(h0006) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Payroll​ ​Information Total​ ​Payroll​ ​Hours​ ​(Reg.,​ ​OT),​ ​Total​ ​Payroll​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),​ ​Hours​ ​Per​ ​Caregiver​ ​(Payroll​ ​Hours/Total​ ​Caregivers), 
Amount​ ​Per​ ​Caregiver(Payroll​ ​Amount​ ​(Reg.,OT)/Total​ ​Caregivers),​ ​Average​ ​per​ ​Hours(Payroll​ ​Hours(Reg.,​ ​OT)/Total 
Caregivers),​ ​Average​ ​Per​ ​Hour(Payroll​ ​Hours(Reg.,​ ​OT)/Total​ ​Caregivers),​ ​Total​ ​number​ ​of​ ​Caregivers 

2. Payroll​ ​Hours​ ​(Reg.,​ ​OT) Total​ ​Payroll​ ​Hours​ ​Month/Year. 
3. Payroll​ ​Amount​ ​(Reg.,​ ​OT) Total​ ​Payroll​ ​Dollar​ ​Amount​ ​by​ ​Month/Year. 
4. Billing​ ​Information Total​ ​Billing​ ​Hours​ ​(Reg.,​ ​OT),​ ​Total​ ​Billed​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),​ ​Hours​ ​Per​ ​Client​ ​(Billed​ ​Hours/Total​ ​Clients),​ ​Amount 

Per​ ​Client(Billed​ ​Amount​ ​(Reg.,OT)/Total​ ​Clients),​ ​Average​ ​per​ ​Hours(Billed​ ​Hours(Reg.,​ ​OT)/Total​ ​Clients),​ ​Average​ ​Per 
Hour(Billed​ ​Hours(Reg.,​ ​OT)/Total​ ​Clients),​ ​Total​ ​number​ ​of​ ​Clients 

5. Billing​ ​Hours​ ​(Reg.,​ ​OT) Total​ ​Billing​ ​Hours​ ​Month/Year. 
6. Billing​ ​Amount​ ​(Reg.,​ ​OT) Total​ ​Billing​ ​Dollar​ ​Amount​ ​by​ ​Month/Year. 
7. Payroll​ ​Records​ ​–​ ​No​ ​Expenses Total​ ​Hours​ ​(Reg.,​ ​OT)​ ​and​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),​ ​Regular​ ​Dollar​ ​Amount​ ​and​ ​Overtime​ ​Dollar​ ​Amount​ ​with​ ​No 

Expenses​ ​by​ ​Caregiver 
8. Billing​ ​Records​ ​–​ ​​ ​No​ ​Expenses Total​ ​Hours​ ​(Reg.,​ ​OT)​ ​and​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT)​ ​with​ ​No​ ​Expenses​ ​by​ ​Client 



Billing​ ​Summary​ ​(h0017) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Billing​ ​Information Total​ ​Billing​ ​Hours​ ​(Reg.,​ ​OT),  
Total​ ​Billed​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),  
Hours​ ​Per​ ​Client​ ​(Billed​ ​Hours/Total​ ​Clients),  
Amount​ ​Per​ ​Client(Billed​ ​Amount​ ​(Reg.,​ ​OT)/Total​ ​Clients),  
Average​ ​per​ ​Hours(Billed​ ​Hours(Reg.,​ ​OT)/Total​ ​Clients),  
Average​ ​Per​ ​Hour(Billed​ ​Hours(Reg.,​ ​OT)/Total​ ​Clients),  
Total​ ​number​ ​of​ ​Clients 

2. Billing​ ​Hours​ ​(Reg.,​ ​OT) Total​ ​Billing​ ​Hours​ ​Month/Year. 
3. Billing​ ​Amount​ ​(Reg.,​ ​OT) Total​ ​Billing​ ​Dollar​ ​Amount​ ​by​ ​Month/Year. 
4. Billing​ ​Records​ ​–​ ​​ ​No​ ​Expenses Total​ ​Hours​ ​(Reg.,​ ​OT)​ ​and​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT)​ ​with​ ​No​ ​Expenses​ ​by​ ​Client 
 

 



Payroll​ ​Summary​ ​(h0018) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home’.​ ​​ ​​ ​  

 

Section Explanation 

1. Payroll​ ​Information Total​ ​Payroll​ ​Hours​ ​(Reg.,​ ​OT),  
Total​ ​Payroll​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),  
Hours​ ​Per​ ​Caregiver​ ​(Payroll​ ​Hours/Total​ ​Caregivers),  
Amount​ ​Per​ ​Caregiver(Payroll​ ​Amount​ ​(Reg.,OT)/Total​ ​Caregivers),  
Average​ ​per​ ​Hours(Payroll​ ​Hours(Reg.,​ ​OT)/Total​ ​Caregivers),  
Average​ ​Per​ ​Hour(Payroll​ ​Hours(Reg.,​ ​OT)/Total​ ​Caregivers),  
Total​ ​number​ ​of​ ​Caregivers 

2. Payroll​ ​Hours​ ​(Reg.,​ ​OT) Total​ ​Payroll​ ​Hours​ ​Month/Year. 
3. Payroll​ ​Amount​ ​(Reg.,​ ​OT) Total​ ​Payroll​ ​Dollar​ ​Amount​ ​by​ ​Month/Year. 
4. Payroll​ ​Records​ ​–​ ​No​ ​Expenses Total​ ​Hours​ ​(Reg.,​ ​OT)​ ​and​ ​Dollar​ ​Amount​ ​(Reg.,​ ​OT),​ ​Regular​ ​Dollar​ ​Amount​ ​and​ ​Overtime​ ​Dollar​ ​Amount​ ​with​ ​No 

Expenses​ ​by​ ​Caregiver 
 



Payroll​ ​and​ ​Billing​ ​-​ ​Scatter​ ​Chart​ ​(h0007) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Payroll​ ​Records​ ​–​ ​No​ ​Expenses 
(Filter​ ​by​ ​Service) 

Visual​ ​display​ ​showing​ ​Total​ ​Payroll​ ​Dollars​ ​(Reg.,​ ​OT)​ ​Paid,​ ​Total​ ​Hours​ ​(Reg.,​ ​OT),​ ​and​ ​Avg.​ ​Per​ ​Hours​ ​for​ ​each​ ​Caregiver. 

2. Billing​ ​Records​ ​–​ ​No​ ​Expenses 
(Filter​ ​by​ ​Service) 

Visual​ ​display​ ​showing​ ​Total​ ​Billing​ ​Dollars​ ​(Reg.,​ ​OT),​ ​Total​ ​Hours​ ​(Reg.,​ ​OT),​ ​and​ ​Avg.​ ​Per​ ​Hours​ ​for​ ​each​ ​Client. 

 

  



First​ ​and​ ​Last​ ​Day​ ​Scheduled​ ​(h0004) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Filter​ ​By Can​ ​filter​ ​by​ ​Entity​ ​(All,​ ​Client,​ ​Caregiver​ ​and/or​ ​Office​ ​Staff) 
2. Status​ ​Added​ ​by​ ​Month Entities​ ​added​ ​by​ ​Month/Year​ ​for​ ​each​ ​Status​ ​(Potential,​ ​Assessed,​ ​Active,​ ​InActive,​ ​Deceased​ ​and​ ​Archived). 
3. First​ ​and​ ​Last​ ​Schedule A​ ​list​ ​of​ ​Entities​ ​by​ ​Status​ ​with​ ​their​ ​First​ ​and​ ​Last​ ​Schedule​ ​Date. 
4. Count​ ​by​ ​Status Total​ ​number​ ​of​ ​Entities​ ​by​ ​Status 
5. First​ ​Schedule​ ​Date​ ​(graph) Visual​ ​display​ ​of​ ​the​ ​First​ ​Schedule​ ​Date​ ​by​ ​Entity 
6. Last​ ​Schedule​ ​Date​ ​(graph) Visual​ ​display​ ​of​ ​the​ ​Last​ ​Schedule​ ​Date​ ​by​ ​Entity 
 

  



Status​ ​Added​ ​by​ ​Referral​ ​Source​ ​(h0005) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Filter​ ​By Can​ ​filter​ ​by​ ​Entity​ ​(All,​ ​Client,​ ​Caregiver​ ​and/or​ ​Office​ ​Staff) 
2. Status​ ​Type Can​ ​filter​ ​by​ ​Status​ ​(All,​ ​Potential,​ ​Assessed,​ ​Active,​ ​InActive,​ ​Deceased​ ​and​ ​Archived) 
3. Category Can​ ​filter​ ​by​ ​Entity​ ​Categories​ ​(All,​ ​Client,​ ​Caregiver​ ​and/or​ ​Office​ ​Staff) 
4. Current​ ​Status A​ ​list​ ​of​ ​Entities​ ​by​ ​Month/Year​ ​for​ ​each​ ​Status​ ​(Potential,​ ​Assessed,​ ​Active,​ ​InActive,​ ​Deceased​ ​and​ ​Archived). 
5. By​ ​Referral​ ​Source Total​ ​Number​ ​of​ ​Entities​ ​by​ ​Referral​ ​Source​ ​(Organization)​ ​for​ ​each​ ​Status​ ​(Potential,​ ​Assessed,​ ​Active,​ ​InActive,​ ​Deceased​ ​and 

Archived).  
Avg.​ ​Number​ ​of​ ​Days​ ​per​ ​Status 
Number​ ​of​ ​Months​ ​per​ ​Status. 

 

 

 



Benchmark​ ​(h0008) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  

 

Section Explanation 

1. Billing​ ​and​ ​Payroll Total​ ​Revenue,​ ​Total​ ​Billed​ ​Hours,​ ​and​ ​Total​ ​Paid​ ​Hours 
2. Caregiver​ ​Information Number​ ​of​ ​New​ ​Caregivers,​ ​Number​ ​of​ ​Terminated​ ​Caregivers​ ​and​ ​Number​ ​of​ ​Scheduled​ ​Caregivers 
3. Client​ ​Information Number​ ​of​ ​Inquiries​ ​Received,​ ​Number​ ​of​ ​New​ ​Clients,​ ​Number​ ​of​ ​Assessed​ ​Clients,​ ​Number​ ​of​ ​Clients​ ​who​ ​Stopped 

Service,​ ​Number​ ​of​ ​Clients​ ​Scheduled,​ ​Number​ ​of​ ​Referrals​ ​added​ ​and​ ​Avg.​ ​Length​ ​of​ ​Service​ ​for​ ​the​ ​Number​ ​of​ ​Clients 
4. Details Billing:​​ ​Total​ ​Dollar​ ​Amount​ ​Billed,​ ​Total​ ​Number​ ​of​ ​Hours​ ​Billed,​ ​Average​ ​Hourly​ ​Billing​ ​Rate,​ ​Average​ ​Line-in​ ​(24hrs) 

Billing​ ​Rate,​ ​Breakdown​ ​of​ ​Revenue​ ​by​ ​Payer​ ​Source​ ​(Third​ ​Party​ ​Payers),​ ​Breakdown​ ​of​ ​Revenue​ ​by​ ​Service 
Caregivers:​​ ​Total​ ​Number​ ​of​ ​Caregivers,​ ​Total​ ​Number​ ​of​ ​Caregivers​ ​Scheduled​ ​and​ ​Total​ ​Number​ ​Terminated. 
Clients:​​ ​Total​ ​Number​ ​Client​ ​Assessments,​ ​Total​ ​Number​ ​of​ ​Inquiries,​ ​Avg.​ ​Length​ ​of​ ​Service,​ ​Total​ ​Number​ ​of​ ​Clients, 
Total​ ​Number​ ​of​ ​Referrals,​ ​Total​ ​Number​ ​of​ ​Scheduled​ ​Clients,​ ​Total​ ​Number​ ​of​ ​Clients​ ​who​ ​Stopped​ ​Service. 
Payroll:​ ​​Avg.​ ​Hourly​ ​Payroll​ ​Rate,​ ​Avg.​ ​Live-in​ ​24​ ​hr​ ​Payroll​ ​Rate,​ ​and​ ​Total​ ​Number​ ​of​ ​Hours​ ​Paid. 

5. Billing​ ​by​ ​Payer​ ​Source​ ​(graph) Visual​ ​display​ ​of​ ​Billing​ ​by​ ​Payer​ ​Sources​ ​(Third​ ​Party​ ​Payers)​ ​showing​ ​Total​ ​Revenue​ ​and​ ​what​ ​percentage​ ​of​ ​total. 
6. Billing​ ​by​ ​Service​ ​(graph) Visual​ ​display​ ​of​ ​Billing​ ​by​ ​Service​ ​showing​ ​Total​ ​Revenue​ ​and​ ​what​ ​percentage​ ​of​ ​total. 



Achievements​ ​(h0013) 
Load​ ​dashboard​ ​from​ ​under​ ​'Home'.​ ​​ ​​ ​  
 

Prerequisite:​​ ​Must​ ​have​ ​Daily​ ​Achievements​ ​set​ ​up​ ​in​ ​Agency​ ​Office​ ​>​ ​Review​ ​(tab)>​ ​Achievements 

 

Section Explanation 

1. Summary Daily​ ​Count​ ​of​ ​Accounting,​ ​Office​ ​Burden,​ ​Referral,​ ​Schedules​ ​and​ ​Statuses​ ​Achievements 
2. Average Average​ ​for​ ​Accounting​ ​and​ ​Status​ ​Achievements 
3. Billing​ ​Summary Summary​ ​of​ ​Billing​ ​Gross​ ​Dollars,​ ​Billing​ ​Hours​ ​and​ ​Simple​ ​Profile($) 
4. Payroll​ ​Summary Summary​ ​of​ ​Payroll​ ​Gross​ ​Dollars,​ ​Payroll​ ​Hours​ ​and​ ​Payroll​ ​OT​ ​Dollars($) 
 

 
  



Billing​ ​Data​ ​Grid​ ​Dashboards 
Billing​ ​Summary​ ​(e0001) 

Load​ ​from​ ​Billing​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type​ ​(Service) 
2. Description Filter​ ​by​ ​Description​ ​(Regular,​ ​Overtime,​ ​Overtime​ ​Daily,​ ​Holiday,​ ​etc.) 
3. Rate​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 
4. Summary Breakdown​ ​of​ ​the​ ​following:  

Total​ ​Number​ ​of​ ​Caregivers,​ ​Total​ ​Number​ ​of​ ​Billing​ ​Hours,​ ​Total​ ​Dollar​ ​Amount,​ ​Avg.​ ​Per​ ​Hour,​ ​Unique​ ​Clients,​ ​Unique 
Caregivers,​ ​Min​ ​Rate,​ ​Max​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Overtime​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​for​ ​Overtime​ ​Hours. 

5. Totals​ ​by​ ​Clients Client​ ​Records​ ​displaying​ ​Total​ ​Number​ ​of​ ​Billing​ ​Records,​ ​Total​ ​Gross​ ​Hours,​ ​Total​ ​Gross​ ​Dollar​ ​Amount,​ ​Amount​ ​Per 
Hour,​ ​Total​ ​Number​ ​of​ ​Units​ ​(Mileage,​ ​Errand​ ​Mileage),​ ​and​ ​Total​ ​Number​ ​of​ ​Caregivers  

6. Totals​ ​by​ ​Payers Payer​ ​Records​ ​displaying​ ​Total​ ​Number​ ​of​ ​Billing​ ​Records,​ ​Total​ ​Gross​ ​Hours,​ ​Total​ ​Gross​ ​Dollar​ ​Amount,​ ​Amount​ ​Per 
Hour,​ ​Total​ ​Number​ ​of​ ​Units​ ​(Mileage,​ ​Errand​ ​Mileage),​ ​and​ ​Total​ ​Number​ ​of​ ​Clients  



Summary​ ​by​ ​Month​ ​By​ ​Client​ ​(e0003) 

Load​ ​from​ ​Billing​ ​View​ ​Posted​ ​screen. 

 
Section Explanation 

1. Call​ ​Type Filter​ ​by​ ​Call​ ​Type​ ​(Service) 

2. Regular​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 

3. Total​ ​Hours​ ​by​ ​Client Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​and​ ​Avg.​ ​Per​ ​Hour​ ​by​ ​Client,​ ​by​ ​Month/Year​ ​+​ ​a​ ​Grand​ ​Total  

 



Summary​ ​By​ ​Month​ ​By​ ​Payer​ ​(e0004) 

Load​ ​from​ ​Billing​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Filter​ ​by​ ​Call​ ​Type​ ​(Service) 
2. Regular​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 
3. Total​ ​Hours​ ​by​ ​Payer Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​and​ ​Avg.​ ​Per​ ​Hour​ ​by​ ​Payer,​ ​by​ ​Month/Year​ ​+​ ​a​ ​Grand​ ​Total  
 



Billing​ ​By​ ​Rate​ ​(e0005) 

Load​ ​from​ ​Billing​ ​View​ ​Posted​ ​screen​​ ​. 

 

Section Explanation 

1. Regular​ ​Rate Filter​ ​by​ ​Regular​ ​Rate 
2. Regular​ ​Rate  Total​ ​Number​ ​of​ ​Billed​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​broken​ ​down​ ​by​ ​Call​ ​Type​ ​for​ ​each​ ​Regular​ ​Billing​ ​Rate 
3. Regular​ ​Rate​ ​by​ ​Client Breakdown​ ​of​ ​Regular​ ​Hours​ ​and​ ​Rates:​ ​Avg.​ ​Billing​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Client  
4. Regular​ ​Rate​ ​by​ ​Call​ ​Type Breakdown​ ​of​ ​Regular​ ​Hours​ ​and​ ​Rates:​ ​Avg.​ ​Billing​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Call 

Type.  
5. OT​ ​Rate Filter​ ​by​ ​Overtime​ ​Rate 
6. Overtime​ ​Rate Total​ ​Number​ ​of​ ​Billed​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​broken​ ​down​ ​by​ ​Call​ ​Type​ ​for​ ​each​ ​Overtime​ ​Billing​ ​Rate 
7. Overtime​ ​by​ ​Client Breakdown​ ​of​ ​Overtime​ ​Hours​ ​and​ ​Rates:​ ​Avg.​ ​Billing​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by 

Client  
8. Overtime​ ​by​ ​Call​ ​Type Breakdown​ ​of​ ​Overtime​ ​Hours​ ​and​ ​Rates:​ ​Avg.​ ​Billing​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Billed​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Call 

Type. 



Billing​ ​Scatter​ ​Chart​ ​(e0002) 

Load​ ​from​ ​Billing​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type​ ​(Service) 
2. Regular​ ​Hours​ ​and​ ​Rate​ ​by​ ​Client Visual​ ​display​ ​of​ ​Total​ ​Number​ ​of​ ​Regular​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​and​ ​Rate​ ​by​ ​Client 
 

 
  



Payroll​ ​Data​ ​Grid​ ​Dashboards 
Payroll​ ​Summary​ ​(f0001) 

Load​ ​from​ ​Payroll​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Call​ ​Type Can​ ​filter​ ​by​ ​Call​ ​Type​ ​(Service) 
2. Description Filter​ ​by​ ​Description​ ​(Regular,​ ​Overtime,​ ​Overtime​ ​Daily,​ ​Holiday,​ ​etc.) 
3. Rate​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 
4. Summary Breakdown​ ​of​ ​the​ ​following:  

Total​ ​Number​ ​of​ ​Records,​ ​Total​ ​Number​ ​of​ ​Payroll​ ​Hours​ ​(Reg.,​ ​OT),​ ​Total​ ​Dollar​ ​Amount(Reg.,​ ​OT),​ ​Avg.​ ​Per​ ​Hour,​ ​Total 
Number​ ​of​ ​Clients,​ ​Total​ ​Number​ ​of​ ​Caregivers,​ ​Min​ ​Rate,​ ​Max​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Overtime​ ​Hours,​ ​Total​ ​Dollar 
Amount​ ​for​ ​Overtime​ ​Hours. 

5. Totals​ ​by​ ​Caregiver Caregiver​ ​Records​ ​displaying​ ​Total​ ​Number​ ​of​ ​Payroll​ ​Records,​ ​Total​ ​Number​ ​of​ ​Hours(Reg.,​ ​OT),​ ​Total​ ​Dollar 
Amount(Reg.,​ ​OT),​ ​Amount​ ​Per​ ​Hour,​ ​Total​ ​Number​ ​of​ ​Units​ ​(Mileage,​ ​Errand​ ​Mileage),​ ​Total​ ​Number​ ​of​ ​Regular​ ​Hours, 
Total​ ​Dollar​ ​Amount​ ​(Reg.),​ ​Total​ ​Number​ ​of​ ​Overtime​ ​Hours,​ ​Total​ ​Dollar​ ​Amount(OT)​ ​and​ ​Total​ ​Number​ ​of​ ​Clients  



Summary​ ​by​ ​Month​ ​(f0002) 

Load​ ​from​ ​Payroll​ ​View​ ​Posted​ ​screen. 

 
Rules:​​ ​​ ​​ ​If​ ​​Monthly​ ​Hours​ ​​is: 

​ ​​ ​Range​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​Color 
​ ​​ ​>=​ ​130​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​​ ​GREEN 
​ ​100​ ​to​ ​129​ ​​ ​​ ​​ ​YELLOW 
​ ​​ ​​ ​50​ ​to​ ​99​ ​​ ​​ ​​ ​​ ​​ ​​ ​BLUE 

If​ ​​Grand​ ​Total​​ ​is​ ​>=​​ ​1560,​ ​Name​ ​Column​ ​​is​ ​highlighted​ ​in​ ​GREEN 
 
Section Explanation 

1. Call​ ​Type Filter​ ​by​ ​Call​ ​Type​ ​(Service) 

2. Rate​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 

3. Totals​ ​by​ ​Caregiver Total​ ​Number​ ​of​ ​Payroll​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​and​ ​Avg.​ ​Per​ ​Hour​ ​by​ ​Caregiver,​ ​by​ ​Month/Year​ ​+​ ​a​ ​Grand​ ​Total  

  



Payroll​ ​by​ ​Rates​ ​(f0003) 

Load​ ​from​ ​Payroll​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Regular​ ​Rate​ ​Filter Filter​ ​by​ ​Regular​ ​Rates 

2. Regular​ ​Rate Total​ ​Number​ ​of​ ​Payroll​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Rate,​ ​by​ ​Call​ ​Type 

3. Regular​ ​Rate​ ​by​ ​Caregiver Total​ ​Number​ ​of​ ​Avg.​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Caregiver 

4.​ ​​ ​​ ​​ ​Regular​ ​Rate​ ​by​ ​Call​ ​Type Total​ ​Number​ ​of​ ​Avg.​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Call​ ​Type 

5.​ ​​ ​​ ​​ ​OT​ ​Rate​ ​Filter Filter​ ​by​ ​Overtime​ ​Rates 

6.​ ​​ ​​ ​​ ​Overtime​ ​Rate Total​ ​Number​ ​of​ ​Payroll​ ​Hours,​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Rate,​ ​by​ ​Call​ ​Type 

7.​ ​​ ​​ ​Overtime​ ​By​ ​Caregiver Total​ ​Number​ ​of​ ​Avg.​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Caregiver 

8.​ ​​ ​​ ​Overtime​ ​by​ ​Call​ ​Type Total​ ​Number​ ​of​ ​Avg.​ ​Rate,​ ​Total​ ​Number​ ​of​ ​Hours​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Call​ ​Type 

 



Days​ ​Worked​ ​By​ ​Caregiver​ ​(f0004) 

Load​ ​from​ ​Payroll​ ​View​ ​Posted​ ​screen. 

 

Section Explanation 

1. Call​ ​Type​ ​Filter Filter​ ​by​ ​Call​ ​Type 
2. Rate​ ​Type Filter​ ​by​ ​Rate​ ​Type​ ​(Regular,​ ​Overtime) 
3. Rate​ ​Source Filter​ ​by​ ​Rate​ ​Source​ ​(Rate,​ ​Call​ ​Type​ ​Rate,​ ​Agency​ ​Rate,​ ​Per​ ​Diem,​ ​etc.) 
4. Payroll​ ​Records Total​ ​Number​ ​of​ ​Days​ ​Worked,​ ​Total​ ​Number​ ​of​ ​Hours,​ ​and​ ​Total​ ​Dollar​ ​Amount​ ​by​ ​Caregiver 
 


